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INCOME TAX PREPARER VOLUNTEER  
OPPORTUNITY FOR MARCH - MAY 2019 

To apply, please submit your resume to:  

Irene Chan, Financial Empowerment and Problem Solving (FEPS) Worker 
cirene@agincourtcommunityservices.com 

APPLICATION DEADLINE: FRIDAY JANUARY 11, 2019 

Learn more about FEPS at www.agincourtcommunityservices.com/feps  

Background 

The Financial Empowerment and Problem Solving (FEPS) program at Agincourt 
Community Services (ACSA) provides support and education regarding financial  
matters to low-income residents of Scarborough. We help those with modest income 
prepare tax returns throughout the year and host free income tax clinics during the 
tax season in March and April. In 2018, our 44 tax clinic volunteers served over  
2,800 participants and returning over $10.7 million back to the community.  

Volunteer Duties & Responsibilities 
 Prepare and file tax returns for eligible 

residents 
 Assist clients in retrieving information 

from Canada Revenue Agency 
 Participate in training workshops  
 Maintain statistical records 

 
 Respect and follow confidentiality  
    policies set out by ACSA 
 Be punctual, reliable and detail oriented 
 Provide interpretation services,  
    if needed 
 Other related duties, as required 

Qualifications 

 Strong knowledge & experience in basic income tax preparation (e.g., filing own taxes) 
 Knowledgeable and proficient with computer software (preferred tax-related software UFile) 
 Strong communication and excellent organization skills 
 Understanding of the challenges experienced by low-income individuals 
 Meet EFILE suitability screen criteria set by Canada Revenue Agency 

 (i.e., Tax returns filed up-to-date and valid SIN through April 2020) 
 Second language is an asset (Chinese, Arabic, Tamil, Urdu and Spanish preferred) 

Commitment and locations 

Minimum commitment of 25 hours total over 2 months (March and April 2019) at 3 sites: 

1. Agincourt Community Services Association (Sheppard Ave East & Midland Ave), 

2. Dorset Park Community Hub (Kennedy Rd & Ellesmere Rd), and 

3. Chester Le Community Corner (Victoria Park Ave & Finch Ave East) 

Training, orientation and benefits 
 Senior staff will provide orientation and training  

 Training will take place at the end of February. Approximate training time, 5 hours  
 On-going support and guidance provided by staff during the duration of the clinic                                       
 Certificate of recognition from Canada Revenue Agency  



 
Not only did they teach me about tax filing, but my supervisor also 
helped me in securing a co-op placement. 

 

I am a second year student studying Management. One reason why I volunteered at ACSA was 
because I wanted hands-on experience working with tax while being able to contribute back to the 
community.  
 
I first saw this opportunity through a monthly newsletter from my school. We had a day of training 
going through multiple case studies and learning how to use the program, UFile. Even though I 
had limited prior experiences, the clinic prepared me enough to start filing tax for clients and there 
was constant support from the staff along the way.  
 
Aside from academics, volunteering at this tax clinic had allowed me to interact with a diverse 
group of clients every week, which I very much enjoyed. It has trained me to be able to comforta-
bly interact and communicate clearly to clients, which is an essential skill to have in any career. 
Through this experience, I have made wonderful connections with the people I’ve worked with,  
especially with my supervisors. Not only did they teach me about tax filing, but my supervisor also 
helped me in securing a co-op placement. I am truly thankful for this opportunity to give back to 
the community, but to also get something much more out of this experience than I could have  
imagined.—M.L. 

 

 
 

The confidence I gained volunteering at ACSA was the perfect way to 
transition from school to the “real world”. 
 
I graduated from a two-year accounting program in April. Currently, I am working full-time as a 
bookkeeper for a modeling and talent agency. In my last semester, I applied to volunteer at ACSA 
aiming to put in practice the taxation theory I was learning in school while helping the community. 

 
It did not take long for me to realize that volunteering in a tax clinic was one of the best decisions I 
made. It helped me get comfortable dealing with real problems, real documents and how to apply 
my knowledge to give maximize a taxpayer’s tax return. It was also so rewarding to see the happi-
ness in our client’s face when they learned what they were getting back. It was also a new experi-
ence having the chance to explain how the tax system worked and the calculations behind tax 
benefits. After the tax season was over, I prepared to apply for jobs and attend interviews. The 
confidence I gained volunteering at ACSA was the perfect way to transition from school to the 
"real world".  

 
I am so grateful to have had the chance to participate in such a rewarding experience.—R.B. 


