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AGINCOURT COMMUNITY SERVICES ASSOCIATION

A LOOK BACK

TIMELINE
In response to the fast-changing community of Agincourt in the 1970’s, eight
local churches came together to build on
the work that Holy Spirit Catholic Church
had been doing to assist local residents
who were in need. Reverend Bruce Scott
from Knox United Church devoted much
of his time in launching Agincourt Community Services Association (ACSA).
ACSA opened its doors for the ﬁrst time
in a little white church on the corner of
Birchmount and Sheppard. The ﬂedgling
agency started by offering supports such
as information and referral, emergency
food and clothing and by providing a
space called “The Family Life Centre”
where professionals could provide supportive counseling to people in the Agincourt area.

Today, ACSA addresses a variety of issues including systemic poverty, hunger,
housing, homelessness, unemployment,
accessibility and social isolation. Over
the years ACSA has been funded by all
levels of government, several foundations, schools, local faith communities,
and The United Way of Greater Toronto.
Its strength remains in the original concept: To act as a bridge between people
who need help and those who can provide it. For nearly 35 years the backbone of the
organization has been the army of volunteers who help run an array of programs. While the
original concept has remained the same, some of the methods have changed: more and
more ACSA helps people to help themselves by providing ‘hand up’ programs rather than
‘hand out’ programs. Programs have also changed to reﬂect the ever-changing community needs. Community Engagement enables entire neighborhoods to work together to
identify common issues of concern and to address them as a community. ACSA continues to ensure our programs and services are relevant and current to the needs of the
communities we serve.

2

Rev. Bruce Scott said in 1970, “ACSA is an expression of genuine concern for community
needs. It involves the wider community working cooperatively for the common good and
it is tangible evidence of people helping people.” With ongoing community support, ACSA
will continue to serve Scarborough through the provision of services and partnerships for
a better tomorrow.

1970: Local churches collaborated to form
ACSA to help newcomers to the
suburb of Agincourt.
1988: Moved to more accessible premises
on Sheppard Ave East
1989: Information Agincourt became
Information Scarborough at the
request of the City of Scarborough
1990: Alternatives Program (now called
Food Security) added to focus on
hands up activities. Offering
marginalized, low income individuals
with tools to help themselves.
1998: Success By Six (United Way Initiative)
programs initiated for children 0 to 6
years and their caregivers
1999: Introduction of homeless services to
assist the homeless population in
Scarborough
2002: ACSA moves main ofﬁce to 2600
Birchmount Rd, 4139 Sheppard Ave
becomes the ACSA Child and Family
Centre, Early Years Challenge Fund
Programs began operation
2003/ ACSA develops new programs such
2004 as OSIS, SCPI, Youth Initiatives and
expansion of Child and Family Centre
2005: The legacy of Community
Development work begins with the opening of the Chester Le Community Corner
2006: Opening of Action for Neighborhood Change Community Engagement Project i
Steeles-L’Amoreaux
2007: Opening of Action for Neighborhood Change Community Engagement Project in
Dorset Park
2008: Opening of Malvern Healthy Community Cupboard
2009: Celebrated 35th anniversary with a Fundraising Gala
2010: Opening of Newcomer’s Centre in Dorset Park
2011: Started Construction of the Dorset Park HUB, Creation of 10 free after school
programs in Dorset Park and Steeles L’Amoreaux
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LETTER FROM BOARD OF DIRECTORS
CHAIRPERSON
the outgoing Executive Director, and the
staff at ACSA helped to build the foundation and grow ACSA by creating new
and broad set of programs and services that reached more of our community
from children, youth, families, new immigrants, seniors and other marginalized
members.

“Never doubt that a small group of
thoughtful, concerned citizens can
change the world. Indeed it is the only
thing that ever has.” -Margaret Mead
The words of Margaret Mead are a powerful reminder of the importance of the
work of the Agincourt Community Services Association.
This past year was a remarkable year for
ACSA, one that advanced our mission in
very meaningful and symbolic ways. If
there is a word I can use to describe this
year, it would be the word change.
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This year, the Board and the agency
adapted to not only the economic and fiscal context and constraints, but evolved
to meet the changing needs of our diverse community. Internally, ACSA also
saw changes to its organizational structure and personnel.
Gael Gilbert, as

In January 2012, Lee Soda was appointed the Interim Executive Director and has
continued to ensure Agincourt Community Services Association (ACSA) remains
a lead social service agency serving the
Scarborough community and beyond.
Under Lee’s leadership, ACSA has expanded its footprint in to the Chester Le
Community Corner providing additional
programs and services for the Steeles
L’Amoreaux community.
Since 1974, we have served thousands
of clients. These clients have gone onto
being engaged and productive citizens of
our community. We are very fortunate to
have funders, donors, staff, board members and volunteers who share and believe in the mission, vision, and values of
ACSA. We are proud of the strong partnerships formed by ACSA with individuals
and community partners. We thank you
for your commitment to ACSA and the
community.
Today, ACSA remains true to its commitment to serve the community’s evolving
needs to provide a better tomorrow for
future generations.
Celine Devlin, Board Chair

LETTER FROM EXECUTIVE DIRECTOR
As I reﬂect upon 2011, I want to bring forward
reasons we should pause and celebrate the
manner in which we once again triumphed
in the face of mounting ﬁscal, political and
social hurdles. The ongoing challenges of
the current environment inspire us to continue our struggles against injustice and to
strive for equality in increasingly creative and
far-reaching ways. The work of Agincourt
Community Services Association continues
to inspire others to challenge the status quo
and has resulted in the recognition of our
leadership within the communities we serve,
with our funders and partners alike.
The last year has seen the agency achieve
some amazing milestones yet again – significant increases in the number of Newcomers, children and youth being reached with
our programming, new and innovative programs and services offered within our communities, a focus on ensuring our programs
have signiﬁcant community impact and notable funders continue to support and praise
our efforts and impact within the community, Trillium, Toronto Community Foundation,
United Way, Citizenship and Immigration
Canada, to name a few. I encourage you to
read our Annual Report to see the extent of
the exceptional work ACSA does! The staff
matured and solidiﬁed in the face of some
very trying times and it’s always the leadership and conviction of our dedicated staff
that has seen this agency succeed despite
what the world may throw their way and it
is their ongoing belief and determination of
“we can do this, we must do this!” attitude
that never fails to inspire me to do better.....
every day!
We are living and working in precarious
times, often faced with somewhat daunting decisions as an organization but without

doubt, we will continue to learn and grow
from our collective efforts and I am looking
forward to the strength of the community,
staff and volunteers that we will continue to
forge ahead and serve the community with
conviction, resolve and passion.
ACSA has experienced another year full
of change, growth and challenges. We
have implemented signiﬁcant infrastructure
changes which our ongoing growth demanded. A thank you to the various foundations, community partners and donors that
are never-ending in their support and understanding of our mission, programs and
services. We could not run our programs
and services without them, our volunteers
or our very dedicated and skilled staff.
2011 presented us with circumstances we
couldn’t even begin to predict, yet each time,
we succeeded and more often than not, we
ﬂourished. ACSA is based on the premise
that we give a hand up to those most marginalized individuals that walk through our
door, we are here to serve the community,
to listen, to advocate, and to do it better
every day. As always, I extend my deepest appreciation to the wonderful, talented,
and dedicated people I work with, I want to
extend to the community my gratitude and
offer my heartfelt thanks to the many volunteers who work countless hours to help
us be the organization we are vtoday. From
language training to child minding, to making homemade soup to serve hundreds, we
could not do what we do without all of you!
Thank you to all!
Lee Soda
Interim Executive Director
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CHESTER LE COMMUNITY CORNER
Chester Le Community Corner is a local resource centre offering a variety of supports,
services and programs to residents in the
Chester Le community. The Corner works to
engage local community members to involve
them in developing responses to issues in
their community. It also works to identify community strengths so that people can share
their own skills and contribute back to the
community.
The year of 2011 was a busy year for the Corner as we were able engage new residents of
the community and were able to bring in new
and exciting initiatives such as a healthy re-

lationships club, photography program, youth
drop in and employment services.
“I don’t know what this community would do
without the Chester Le Community Corner.
Before attending the Women in Action group I
was quite isolated. I was new to Canada and
didn’t have any friends or family around to
support me. Through Women in Action I was
able to meet other women living in my neighbourhood. They became my new family. The
workers at the Corner have also been a great
source of support as they have been able to
connect me to important services and programs for me and my children.”

CHILD AND FAMILY DEPARTMENT
In a growing world the importance of children’s future has no limitation. ACSA’s Child
and Family Centre continues to offer various
programs for children ranging in ages 0-12
years of age. Despite major construction on
Sheppard Ave or bad weather, nothing stops
the important work of a child’s world. Work

that includes plenty of play, social interaction,
physical activity, academics and parent workshops.
With a brand new satellite location opening at
Goldhawk Recreation Centre, our creative play
and Big Kids club (0-6 years), offering full
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DID YOU KNOW?
The second most requested referrals are for ESL and LINC classes

DID YOU KNOW?
Six (6) out of the 13 United Way and City of Toronto Priority Neighborhoods are in Scarborough

COMMUNITY ACCESS PROGRAMS

March Break program, special events and two
months of kindergarten readiness programs
were prominent highlights in 2011.
The Ontario Early Years programs continue
to attract hundreds of children from the local
community. The programs have been dedicated to many families who are not able to travel
far from their homes to access services. The
OEYC satellite programs are community based
and tremendous resource to families with children 0-6 years.
The after school programs at Agincourt Community Services Association, funded by Ministry of Health Promotion, serves two of Toronto’s priority neighborhoods, Dorset Park
and Steeles L’Amoreaux. Through this funding
we are able to serve over 385 children every
day. These programs are free of charge and
provide children ages 6-12 years, a safe and
nurturing space to go to every day. The programs allow children to experience positive
and social interactions, focuses on physical
activity, homework supports, and education on
health and well being. The after school pro-

grams offer plenty of extracurricular activities,
arts and crafts, workshops such as Martial
Arts, Basketball Clinics, Reptile Shows, just to
name a few. The program gives many of the
children a chance to experience new things
and witness special shows that they would
otherwise not get a chance to see.
Our curriculum covers topics such as bullying,
respecting cultural differences, safety, being
environmentally friendly, building leadership
and character to name a few. We ensure that
all staff are equipped with the proper tools,
resources, and training to ensure the programs are delivered to maximize the potential
of all participants.

“Children are the world’s most valuable resource and its best hope for the future”
- John Fitzgerald Kennedy

COMMUNITY ACCESS PROGRAMS

COMPUTER ACCESS PROGRAM SUCCESS STORIES

Legal Clinics have been very busy over the past
year and we would like to thank all our volunteer
lawyers who donate their time to provide the community with legal advice. Did you know that some
of our lawyers have been volunteering their services for over 30 years!

In the agency where I am responsible for the CAP
program, majority of the people who come in for
computer access are seniors and homeless people. Therefore, most of my time is spent working
with seniors and homeless people. In addition, the
focus of my program is to help people with little
to no experience with computers to become more
accustom and familiar with the functions and operations of a computer. Among my many students,
there was one whom really stood out. I met this
student at the beginning of the CAP term, and she
literally had no idea what a computer is. However,
she was really willing and eager to learn because
she wanted to be able to keep in touch with her
family and friends through email. At the same
time, her friends have told her that the Internet is
a great place to ﬁnd good deals and discounts
on household products. All of this resulted in the
senior wanting to take computer lessons to learn
about basic functions such as email and Internet
browsing on the computer. When we ﬁrst started,
the senior woman had trouble with the keyboard
because she was very unfamiliar. However, with
practice and patience, she soon mastered all the
keys on the keyboard. After several months of
lessons, this senior is now capable of email, word
process, Internet browsing, and instant messaging
people on her contact list. Furthermore, this student recently informed me that she found a new
apartment on Craigslist.com and is moving in on
April. When I heard about this, I feel very proud of
her and myself. This is because I was there to see
this person grow from someone who is technologically challenged to someone who can use
computers effectively to solve everyday problems.
This really give me a sense of accomplishment
because I was able to help someone in need to
learn something that is very important in our lives.
-CAP trainer at ACSA

Income Tax Clinics were also very busy with over
800 returns done for low income community
members. Thank you to all our volunteer accountants who donated their time.
In 2011, we’ve had some very successful drives
to assist the community. We had a School Supply
drive in August for children who needed backpacks and school supplies for school. We handed
out over 250 backpacks ﬁlled with school supplies
to local children. Thanks to our generous donors
in the community who helped make this happen.
We also had a successful Christmas Cheer and
Partners program. Over 1850 children had their
Christmas made brighter by our generous donors who provided toys and stocking stuffers for
Christmas Partners. It was also the ﬁrst time we
extended our Christmas food hampers to clients
within all our programs and this year 275 families
were given a food hamper to celebrate the holidays. Christmas Cheer included over 75 schools
and churches participating; our food bank warehouse was ﬁlled to capacity and even in these
tough economic times, the generosity of our
community partners and supporters came shining
through. A big THANK YOU to you all.
The Computer Access Program served 300 clients,
all beneﬁtting from our basic computer training.
It has become so popular that we have taken on
new instructors to help with the program.
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DID YOU KNOW?
90% of calls received at front desk are for referrals

DID YOU KNOW?
In order to make proper referrals, the staff and volunteers working at the front desk need to be active listeners

actually take part in the preparation and cooking of the meal. The last class of the program
marks a potluck celebration where participants
bring in an example of a healthy meal to share
amongst one another.

FOOD SECURITY
Over 2011 the Food Security Department was
thrilled to roll out many fun-ﬁlled projects. Although the Food Security Department delivers
and puts into practice many health promotion and education programs, it never fails to
surprise them just how much vitality and peer
support can be found in the community. The
Food Security Department’s motto this year
was ‘Practice, practice, practice and you’ll be
able to make those lifestyle changes.’
Over the last year and half one of the Food
Security Department’s major projects has
been Project H.E.A.L. (Healthy Eating & Active
Living), which has been funded by the Ministry of Health Promotion and Sport. Project
H.E.A.L. was designed to encourage alternatives to barriers that may prevent an individual
from living the ‘H.E.A.L. lifestyle.’ For instance
food budgeting and healthy meal ideas were
discussed as a great way to eat healthy while
remaining within a food budget. In addition,
to put into practice what was discussed the
participants took part in low- moderate physi-

cal activity, demonstrating that physical activity does not need to be extremely exhausting
to reap beneﬁts, rather It can be exciting, fun
and enjoyable as long as an individual takes
part in something they enjoy. The Food Security Department was able to truly see our
community shine with their thirst to make
‘H.E.A.L.’ changes not only within their own
lives, but also within the lives of their families
and friends. It truly was motivating to see how
our participants were able to learn from one
another, sharing different approaches to their
Healthy Eating & Active Living practices.

During the growing season of 2011 the Food
Security Department was able to deliver two
Balcony Gardening workshops in collaboration
with Toronto Green Community. The workshops promoted that even without a backyard
it is possible to grow healthy food sources! At
the completion of the workshop participants
received desk recycling bins to encourage the
idea that objects found within our own homes
can be used as containers for gardening. In
addition to the desk recycling bin participants
received seeds, soil and compost. The workshop encouraged participants to make balcony gardening a family project so that children
and family members can learn and experience
where our vegetables and fruits come from. A
participant, Gurpreet took part in the workshop
and was happy to share the progress of her
balcony gardening experience.

52 families. One is located at Christ Lutheran
Church at 2850 Midland Ave, and the other on
a Hydro ﬁeld at 200 Tifﬁeld Road. The gardens
provide the opportunity for low income community members, as well as those whom live
in high rise apartments to grow fresh vegetables to supplement their limited food budget.
With the Support of our eager Kraft Canada
Volunteer Team we were able to hold a Community Garden clean-up at the Midland Garden, where the Kraft Canada team and ACSA
staff removed items that were originally used
to outline the plots. Once these items were
removed the team worked diligently to outline
the 20 plots using planks and green fencing.
The garden clean-up could not have been
possible without the dedication and hard effort
put forth by the Kraft Canada team.

ACSA’s Community Garden’s provide opportunities for our community members to ﬁght
food insecurity in a digniﬁed manner. We have
two Community Gardens that serve a total of

With great volunteers this year we have been
able to continue the Cooking Healthy Together
Program. The Cooking Healthy Together program allows parents with the children between the ages of 0-6 years of age to gain
skills and knowledge of nutritious low cost
meals, using ingredients that might otherwise
be unfamiliar to participants and their families. During the program participants are able
to get their hands messy as they are able to
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DID YOU KNOW?
Many of ACSA staff research the culture of their clients before beginning their programs. Staff use the information to bond and create a genuine caring environment for all participants.

DID YOU KNOW?
Our food security programs cannot run during Ramadan. Cooking meals while fasting is very difﬁcult

SENIORS AND YOUTH MODERN BATIK
Seniors and Youth Modern Batik was an
intergenerational seniors and youth project which focused on joint leadership and
engagement between youth and seniors
using the arts. Young community artists
from the local community were invited to
learn Modern Batik by prominent Modern
Batik Artist David Kibuuka. After acquiring
these skills youth were provided the opportunity to showcase their newly acquired
skills through Modern Batik Art Classes for
Seniors. This project was facilitated twice,
once in the Steeles/L’Amoreaux community
and once in the Dorset Park community.

12

GOALS OF THIS PROJECT WERE:
1.
To provide seniors with meaningful
leadership opportunities in the
community
2.
To increase the level of community
involvement isolated ethnic seniors
face
3.
Develop enhance and promote
intergenerational relationships
amongst children and seniors in the
community

4.

5.

To provide isolated seniors with the
opportunity to share their oral history
with younger generations
To provide a supportive environment
conducive to supporting emotional,
intellectual and social growth.

SUCCESS AND ACCOMPLISHMENTS
1.
2 sessions of intergenerational batik
workshops were run by 17 youth
2.
Youth were excited to have the
opportunity to using their new skills
in a practical environment
3.
Students appreciated learning about
the history or the seniors in each
group
4.
The history of each senior was
captured in a Modern Batik
Illustration
5.
Seniors felt less isolated and happy
to build relationships with youth and
other seniors in the community
6.
A number of the seniors continue to
remain involved with ACSA through
programs and volunteer efforts

SENIORS SEWING
The Seniors Sewing Project was a second
exciting project hosted in 2011. The project
engaged over 40 seniors in learning how
to sew. This opportunity was also used to
encourage English conversation skills and
social interaction amongst seniors. Many
of the seniors who participated were new
to Canada. This was was many of their ﬁrst
opportunity to engage in programming outside of their immediate networks.
GOALS OF THIS PROJECT WERE:
1.
To provide seniors with meaningful
leadership opportunities in the
community
2.
To increase the level of community
involvement isolated ethnic seniors
face
3.
To provide a supportive environment
conducive to supporting emotional,
intellectual and social growth.

ACHIEVEMENTS:
1.
Seniors learned of new
opportunities to keep involved in the
community and reduce social
isolation
2.
Seniors learned basic English
conversation skills and sewing skills
3.
The project provided a warm and
safe atmosphere for seniors to talk,
share their cultures , help each
other, exchange their healthy life
styles and make friends
4.
Informational workshop added to the
sewing classes increased the
capacity and knowledge of those
who participated. Seniors learned
about programs and services they
could participate in beyond the
Sewing project.
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PARENTING PROGRAM
The Parenting Program has had some great successes in 2011. A partnership was created
with TAIBU Community Health Center in Malvern at the end of 2011 with workshops beginning
in early 2012. Malvern has historically been a community that faces struggles of isolation and
community based violence and the program started off slow, with low participants, however
the program gains more participants every week and is receiving great feedback from those
in attendance. Workshops in Scarborough Village also began at the end of 2011 with the entire 8 week series being highly attended by community residents- up to 23 participants in each
session, with 16 participants completing the entire 8 week series. Workshops in Scarborough
Village were so successful we are moving toward a self care series for parents providing access to valuable community resources as well. Partnership with the Eglinton East Hub was
completed in 2011 after two eight week series of workshops were run with great success as
well! We had 9 participants complete the entire series of both sets of workshops focusing on
parenting skills and a self care series with tips for parents and how to access valuable community resources (picture above). The Parenting Program was also invited to facilitate one session
workshops for various community groups in the Malvern, Steeles/L’Amoreaux and Dorset Park
communities to support parents in capacity building and skill development.

ACTION
CTION FOR NEIGHBOURHOOD
CHANGE STEELES-L’AMOREAUX
Action for Neighbourhood Change- Steeles/
L’Amoreaux focuses on bringing residents
together to make positive changes and build a
stronger neighbourhood. This project is guided by those who live and work in the community- ANC staff work to support and assist in
making resident visions a reality.
ANC SLAM supports four community groups
that include Steeles-L’Amoreaux Neighbour-

hood Association (SLNA), Healthy and Happy
Friendship Association (HHFA), Glendower
Demanding Change (GDC) and Silver Springs
Reading Circle (SSRC).
Based on the shared vision, SLNA develops
a one year Resident Action Plan (RAP) and
meets monthly to review the progress and to
implement the planned activities. HHFA is a
Chinese speaking seniors group who meets
every week and does various activities including tai chi, workshops, cooking, etc. Glendower Demanding Change is a youth group
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DID YOU KNOW?
Our YOW (Youth Outreach Staff) work closely with gang involved youth who are incarcerated and assist them in creating plans once they are
released.

DID YOU KNOW?
Being an outreach worker for youth is more than making referrals, creating programs and attending community events. It also means being a
friend, counsellor, mentor, mediator, and whatever our youth need us to be at any given time

who meets once a month to do some workshops and youth events. Silver Spring Reading
Circle is run by the resident leaders who conduct sessions for the pre-school children and
their mothers every Monday, Wednesday and
Friday morning.
The Steeles/L’Amoreaux community has identiﬁed three areas of focus including community programs/services and space, education,
safety and image. In 2011 we had many important achievements in each of these areas
from the implementation of multiple community events (Jane’s Walk, Community BBQ) to
securing partnerships that brought in essential
programming to the area. Overall, there are
improved neighbourhood conditions and a
renewed sense of pride and ownership in the
community.
Through the Resident Action Grant, SteelesL’Amoreaux ANC was able to support the
Silver Springs Reading Circle.

‘The Kids of reading circle are so disciplined
in the school; they are also doing comparatively better than others as I hear from the
parents “
- Participant
‘The parents, specially the mothers of the
children did not know each other before they
come to reading circle. This program helped
them to build a friendly relationship among
themselves. Now they socialize among themselves and go for shopping or cooking class
together and help each other beyond the
school hours.’
- Participant
‘One child who was three was lost in a big
crowd, he later was found by the people and
returned to parents as he was able to tell his
name, fathers name and address which he
was taught in reading circle. The parents were
ever grateful for such an amazing beneﬁ t of
this school.’
- Participant

HOMELESS AND OUTREACH
SERVICES DEPARTMENT
2011 has been a dynamic year for the Homeless and Outreach Services Department. With
every success there are still many challenges
that our clients are working to overcome. The
growing needs of our services have created
new programs which are working towards assisting with problems of homelessness, housing insecurity and isolation within our community.

WOMEN’S OUTREACH:
During the past year our Women’s Outreach
team connected with women involved in the
sex trade through street and massage parlour
outreach.
Although the street-based sex trade outreach
program will come to an end March 31, 2012,
this 2-day/week program achieved many successes. This program’s women’s outreach

worker successfully employed 2 peer workers
who played a crucial role in promoting services, connecting to clients, and providing
harm reduction services. Post-program, these
peers plan to explore career opportunities as
an addiction counsellor and a personal support worker. Three clients were successfully
referred to the Salvation Army Homestead
Supportive Housing program where they will
receive free housing, an addiction support
worker, and weekly case management. Although this program will soon come to an end,
ACSA continues to seek for and collaborate
with services supporting women in the sex
trade.
Meanwhile, the massage parlour outreach
program has grown in leaps and bounds. Operating 2 days a week, in 2011 this program
made contact with at least 35 massage parlours in Scarborough within its ﬁrst 6 months
of operation. Thanks to the massage parlour
outreach coordinator and peer worker’s success in building inroads to this community, it
plans to extend its outreach to include micro-
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DID YOU KNOW?
Our YOW (Youth Outreach Staff) work closely with gang involved youth who are incarcerated and assist them in creating plans once they are
released.

DID YOU KNOW?
Dorset Park developed the FIRST Crisis Response Team in the City of Toronto

NEWCOMERS’ CENTRE
2011 was and busy and exciting year for the Newcomers’ Centre. We helped over 5000 clients through a variety of programs and services including orientation sessions, citizenship
preparation classes, seniors’ cafes and English conversation circles.
The following is one of many stories of how the staff at the Newcomers’ Centre helped a
hard day become a happy life for a newcomer to Canada.

brothels in the New Year. One of few such
projects in Toronto and Canada, this program
is connecting isolated massage parlour workers to a variety of information and support
services, most importantly sexual health services.
STREET OUTREACH:
ACSA’s Street Outreach team continues to
engage street homeless clients with the primary goal of obtaining housing. Along with
assisting street homeless clients with hous-

ing, our staff supports clients in accessing
services like ID replacement, health services
and income support, as well as assist with
accessing housing connections and providing
harm reduction services and referrals. Street
Outreach is a crucial part of our program, as it
requires going onto the street, under bridges,
through bushes, anywhere homeless individuals will reside, and provides services and
information to help these individuals off the
street and into safer living conditions.

The Client had arrived in Canada almost 4 years ago with many family issues. One of the
challenges the client faced was passing his Citizenship Test. Having failed once, he was
very nervous and scared at having to repeat the test. He also found his lack of conﬁdence
getting in the way of his success as he found it very challenging to learn about Canada and
given that English was not his ﬁrst language, learning the material did not come easy. The
Client was desperately looking for support to pass the test.
HOW THE NEWCOMERS’ CENTRE HELPED:
The Newcomers’ Centre provides
•
quality Citizenship Test preparation
class using a simple and updated
curriculum
•
appropriate explanations with relevant
examples to make the client
understand the topics
•
hand-outs with comprehensive sample
questions and answer keys for
practice
•
shares websites with sample/practice
tests on-line

The Client took advice from staff at the Newcomers’ Centre to attend a Citizenship Test
Prep class and hear is what we heard after...
•
Felt very supported and more conﬁdent
in writing the test
•
Understood the concept , topics and
information very well and felt capable
of answering the test questions
•
Obtained clariﬁcations regarding some
details on Canadian History
•
Wrote the test well and feeling positive
about it this time

Every day the Newcomers’ Centre works with Canada’s newest residents to ensure each one
settles comfortably, happily and successfully. In 2012 we hope to grow, evolve and continue
our services to build a strong community for us all.
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DID YOU KNOW?
One of the most common concerns voiced from parents of young children involves speech and language delays.

DID YOU KNOW?
35% of youth live within low income families in Steeles L’Amoreaux and Dorset Park

“I liked the [Grant Writing 101] workshop because it gave me a lot of information that will
help me with my project.”

“I liked the [Grant Writing 101] workshop because it was helpful for me to understand the
grant-writing procedure”

“I liked the [Media Relations] workshop be“I liked the [Event Planning] workshop be- cause it provided the ability to connect and
cause it brought together other organizations interact with others.”
who want to fulﬁll their mandates. It was entry
level, making event planning seem doable for
ﬁrst timers”
“[After the Media Relations workshop] I now
have ideas for two press releases”

SCARBOROUGH CIVIC ACTION NETWORK
Scarborough Civic Action Network is a network of agencies, community groups, and individuals
working to improve the quality of life of Scarborough’s diverse and growing population through
civic action. SCAN’s current work includes political-civic engagement as well as GrOWTH
(grassroots Organizations Working Together and Helping communities) which supports the
growth and development of grassroots community groups.
This past year was a busy year for SCAN, expanding its network list to over 1000 participants
and conducting over 12 workshops reaching over 500 people.
SCAN worked vigorously around both the provincial and federal elections in 2011, organizing all-candidate’s debates in four of the six ridings in Scarborough. Reaching to roughly 500
residents, the non-partisan events assisted engaging the community directly with democratic
practices.
Through the GrOWTH workshops, SCAN has also continued to assist grassroots organizations
in developing into strong and sustainable groups in Scarborough. SCAN has seen an overwhelming turnout to workshops such as Grant Writing 101, Publicizing Your Work through Media
Relations, Organizing around Elections: Debates, Campaigns and Civic Involvement, and Event
Planning. Through this workshop series, SCAN has supported and built the capacity of individuals from approximately 30 groups/projects.

CIVIC AWARENESS PROJECT
The Civic Awareness project works to increase newcomer participation and foster
integration of residents into a broader civic society. We achieve this goal through:
providing resources, tools and knowledge transfer on civic involvement, politics and
social justice issues; engaging newcomers and immigrants in Canada’s political and
social civic process; and building capacity with the residents and community organizations in these neighbourhoods to create and sustain local civic initiatives. In 2011
we had 3 rounds of workshops with approximately 226 residents attending.
“Many newcomers, like me, come to Canada with little idea about Canada’s political
system. Civic literacy programs are like an entrance or gateway to be involved in Canadian civic society. Through CAP, I realized that even though I am not eligible to vote
yet, I can still be civically involved in many other ways... Many newcomers are eager
to be involved in Canadian life and culture including the political process and they
support such civic literacy programs.”
Olivia Chen (Program Graduate)
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DID YOU KNOW?
It is important to speak to youth as your “equal”, not in a condescending manner or with language you think they may use or understand

DID YOU KNOW?
One of our clients shared that his rented room is 6’x8’ and his rent $400.00/month. His monthly income is $500.00/month

ACTION FOR NEIGHBOURHOOD CHANGE DORSET PARK
Action for Neighbourhood Change- Dorset Park focuses on bringing residents together to
make positive changes and build a stronger neighbourhood. This project is guided by those
who live and work in the community. ANC staff work to support and assist in making resident visions a reality.
The work of ANC Dorset Park is guided by the
vision of the Dorset Park Neighbourhood Association. They have identiﬁed 3 priority areas
that they want to work on over the next year.
The 3 areas are:
1.
Safety: safety is an ongoing concern
and the community continuously works
with community partners on this issue.
Initiatives include safety workshops,
meetings with police, safety audits, etc.
2.
Programming: access to affordable and
accessible programming is a huge
priority for this community. As a result
ANC works closely with residents and
with partners in order to bring in
programming that this community
needs. One highlight of this is the
development of the community hub that
is happening at Kennedy and Ellesmere
where a variety of programs and
services will be offered out of the one
space.

3.

Uniﬁcation: is about breaking down
barriers between people and also about
getting to know your neighbours.
Various initiatives take place in
order to encourage this to happen
including Dorset Park Day Community
Festival, BBQs, clean ups, potlucks,
etc.

Along with these 3 priorities there are many
resident led initiatives ongoing and new opportunities available.
1.
Development of Dorset Park Newsletter
2.
Development of Dorset Park Website
3.
Dorset Park Community Garden
4.
Youth Vision In Action
5.
English Circle for Women
6.
Resident Action Grant opportunities
7.
Dorset Park Day Festival
8.
Neighbourhood Action Partnership
Tables

“The English Circle has allowed many women to improve their English in a safe environment
that provides childcare for their kids. Many participants of this project have built their skills
so that they now feel less isolated. Some of our graduates have even gone onto completing
ECA’s and now work for Agincourt Community Service’s After School Program”
– Resident Volunteer Coordinator of Dorset Park Women’s English Conversation Circle

NORTH WEST SCARBOROUGH LOCAL IMMIGRATION PARTNERSHIP
Project Background:
The North West Scarborough Local Immigration Partnership (LIP) was established in 2009 and
is funded by Citizenship and Immigration Canada (CIC). In 2010 the partnership focused on
conducting a needs assessment to develop a strong Newcomer Settlement Strategy that focused on
1.
To improve access to and coordination of immigrant integration services
2.
To improve labour market outcomes for immigrants
3.
To strengthen local awareness and capacity to successfully integrate immigrants
This year in collaboration with over 35 partners kept itself busy by developing a detailed implementation plan to role out actives and recommendations identiﬁed by the Newcomer Settlement
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DID YOU KNOW?
76% of income goes towards paying rent and utilities

DID YOU KNOW?
Working with the homeless population involves building a trusting relationship ﬁrst, and an excellent engagement tool is a dry clean pair of
socks

Strategy. The partnership also began moving forward on a number of activities which respond
to making North West Scarborough a welcoming, connected and vibrant community and home
for newcomers.
The following are some highlights of the Service Standard Guideline which was created by the
NWS LIP in 2011.
Service Standard Guideline
The Service Standard Guideline is an important tool that has been developed by the LIP. This
guideline describes the following details using a newcomer lens








ways to welcome clients,
provide user-friendly services
referral where appropriate,
the equitable treatment of clients,
Conducting a client needs assessment,
delivering quality services,
case management/ follow up





creating positive space for people with
disability, LGBTQ communities and
other marginalized groups.
rights and responsibilities of a client
which will help both staff and clients to
deﬁne expectations and the boundaries.

This guideline was developed using centre guidelines and related documents that are currently
in use by a number of member organizations. The LIP also incorporated research ﬁndings from
community consultations with member organization staff and clients.

MULTI SYSTEMIC THERAPY (MST)
Multi Systemic Therapy (MST) has had a very busy year in 2011. We have expanded
our referral sources and established solid partners within Scarborough. In 2011
we worked with 30 youth and their families referred to the program as well as many
siblings living in the home. We were able to assist many of these youth to continue
residing in the home, avoiding outside placement, remain in school and prevent them
from getting in trouble with the law. We will continue to work with the families within
the community to ensure successful, sustainable outcomes. MST goes to the youth,
whether that be in their home, school, community, etc. We will also work to help empower parents to address the needs of their youth effectively.
MST offers a variety of services that address family therapy, marital therapy, chemical dependency assessment and treatment, evaluation of youths peer network, consultation with schools, court, and/or other services, etc. The therapists are available
24 hours a day, 7 days a week and treatment lasts for 2-5 months. MST is funded by
National Crime Prevention Canada.

For more information about the work of the North West Scarborough LIP please visit www.nwslip.ca.
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DID YOU KNOW?
Many clients are socially isolated because they cannot afford T.T.C. fares to get around and therefore rarely leave their homes unless the destination is within walking distance

DID YOU KNOW?
95% of people prosecuted under Canada’s prostitution laws are women working in the industry. Men buying sex are rarely punished

YOUTH PROGRAMS
YOUTH
OUTH
H MODERN
P
PROGRAMS
ROGRA
AMS PROGRAM
BATIK
The Youth Department just ﬁnished
the last Modern Batik Workshop
series funded by Toronto Community Foundation’s Vital Communities
grant. Over the past 2 years ACSA’s
Modern Batik Program has produced
over 50 pieces of Modern Batik Art!
In 2011, the Modern Batik Program
expanded into Dorset Park engaging
over 30 youth participants. Since the
inception of the ﬁrst series of Modern Batik workshops in 2010, ACSA
has worked to support this youthled social venture by strengthening
its network, developing business
partners, providing access to storage and space, grant writing, coordinating art exhibitions, and developing textile goods. In 2012, there
are several projects that will launch
this program into a sustainable social venture, which include selling
an annual calendar, online Netshop,
and community/private exhibition
fundraisers.
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WHY GET HIGH?
The Why Get High? Project has
achieved the purpose in which it
was created; assisting in achieving safer communities for everyone

to live and grow, decreasing youth
substance use and engaging more
youths in valuable positive experiences.
The participants were provided with
all the necessary information to
help them make informed decisions
about drugs. As part of the program
groups of youths were involved in
the planning and utilization of activities and in the task process by
reviewing and using existing material which allowed them to develop
and strengthen their facilitation and
presentation skills. These youths
facilitated workshops within the
Steeles/L’Amoreaux Community
raising awareness about the negative effects of drug on individuals
to several youth groups. Our youths
went to summer camps, youth programs and schools to share their
knowledge on drug abuse and drug
awareness. The feedback was very
positive. Youth on youth mentorship is a strong and positive way to
spread the message of drug awareness, and in many cases can be
more effective when impacting and
inﬂuencing youth. Our youth facilitators worked hard and diligently at
making sure what they were presenting was being well received by
their peers.

AMFM CANADA - FORCED MARRIAGE PROJECT
AMFM Canada (Alliance of Multicultural Agencies Against Forced Marriage),
as part of its Forced Marriage Project, has undertaken a number of activities in 2011. These include preparing and piloting an ESL Curriculum which
introduces the subject of forced marriage to students as part of a program
on family issues; preparing, and beginning the ﬁrst stage of piloting, a Service Provider Toolkit and Training to assist service providers in dealing with
cases of forced marriage; conducting presentations on forced marriage in
the community and as part of academic conferences, including the AAMS
(Alliance Against Modern-Day Slavery) conference at York University; and
preparing a website for launch in 2012.
A major highlight of 2011 was the response of ESL students to our ESL Curriculum and Classes. Students were very positive about the curriculum and
classes in general but they were especially enthusiastic about the introduction of the subject of forced marriage, stating that it was “not something
we can talk about in our culture” and that it was “a very important subject.”
Contrary to concerns expressed by some that students would be averse to
discussing forced marriage, the evaluator found that overwhelmingly students stated that forced marriage was “the most important subject” studied
in the classes. We also found that students had a high retention of the information presented on the illegality of forced marriage in Canada and of the
services available to those facing forced marriage in the community.
In the future we hope to have the opportunity to expand our project by further developing our website, launching a newsletter and promoting an advertising campaign in Scarborough to raise awareness about forced marriage. If funds become available, it would be a great advantage to those at
risk of forced marriage, as well as to those service providers who come into
contact with survivors and at-risk individuals, if the website could be expanded to include resources and interactive maps for all areas of the country. It would also be helpful if a Network of Agencies Against Forced Marriage could be established in all major urban areas in Canada.
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VOLUNTEERS

FOOD BANK SUMMARY
2011
The ACSA food bank served 15, 500
adults and 10,000 children in 2011.
Our satellite site, the Malvern Healthy
Community Cupboard, served 7,000
adults and 6,500 children in 2011.
Our yearly Christmas Cheer food
drive was overﬂowing with support
from schools, businesses, and the
community. We are hoping that we
can raise food donations in 2012 to
the level of support we saw from the
community in 2011. All hands were
on deck waiting for the food to come
in to the donated space at Agincourt
Collegiate where we store our food.
Several local schools included us in
their social responsibility outreach
through programs such as ‘Me to
We’ and ‘Go Local’. We were able
to distribute feral pears and apples
through our new 2011 partnership
with Not Far From The Tree, an organization that gleans fruit from trees
donated for picks by homeowners.
Placement students from Centennial
College and the Academy of Learning
contributed to the daily operation of
the food bank. The food bank relies
on the support of placement students
and volunteers and we are grateful

for their contribution on an ongoing basis. We are also grateful to the
high schools students who complete
some or all of their required volunteer
hours with us and the individuals who
fulﬁll their community service hours
with us as part of the justice system.
In 2011, we partnered with Maplewood High School. As part of their
work readiness program, high school
students with developmental delays
participated in the operation of the
Malvern Healthy Community Cupboard. We would like to thank all of
the teachers, staff, and students
involved as the program was a success in showing what the students
can achieve and the efﬁciency that
community groups bring to the operation of the food bank when they
participate. We hope that the food
bank can continue to foster social
responsibility and poverty awareness and that the idea of a food
supplement and the teamwork and
community building that surrounds
the provision of a food supplement
can become part of the challenge to
society and government to ‘Put Food
on The Table’ and bring social justice
to our diverse and multicultural society.
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Over the past 37 years, Agincourt Community Services Association has been indebted
to the volunteers who partner with us to help, and to better serve the community. It has
been a phenomenal year in the volunteer department. Without the support and dedication of our volunteers, the programs and services we offer would be impossible to deliver. In 2011, we saw more participation from corporate and program participant’s volunteers than in past years.
This year was phenomenal, 975 people (some of them who are program participants
themselves) volunteered their time and talents in all our programs, some behind the
scenes and some right on the front lines. All together our volunteers contributed 29,890
hours of their own time to the community, around 450 hours each and every week. We
have volunteers here at all times of the day in our Seniors ESL Classes, homeless drop
in, information referral, garden cleanups, Holiday Food Drives, legal and income tax
clinics, on the Board of Directors and many more. It is because of these individuals,
we can ensure that people who are hungry get fed, people who need help are helped
and people who need information are informed. On behalf of the community and staff at
ACSA, our heartfelt thanks go to each of our tireless and hard working volunteers.
Thank you for making a difference in the community.
Watch a video done by one of our volunteers on how it feels to volunteer at ACSA.
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DID YOU KNOW?
According to the Daily Bread Who’s Hungry report,19% of children go hungry at least one day per week.

MEET OUR BOARD OF DIRECTORS
CELINE DEVLIN,
CHAIRPERSON
Celine has been involved at ACSA for the last 4 years as
a Director at Large, Vice-Chair and is currently serving
as Chairperson of the Board. Celine is currently a Brand
Strategy Manager at Coca-Cola Ltd., responsible for brand
strategy and marketing for Sparkling Flavours. She holds
an MBA from Suffolk University (Boston), and an MA in
South Asian Studies from the University of Toronto. She
grew up in Scarborough and completed her high school
years at Agincourt Collegiate Institute. After immigrating
to Scarborough with her family as a teenager from India,
Celine continues to have a passion and desire to give back
to a community that helped ease her transition and introduction to Canada.
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VINITHA GENGATHARAN,
VICE-CHAIRPERSON
Vinitha has been involved with ACSA for the last 4 years as
Director at Large and is currently the Vice Chair of the Board.
Vinitha is currently the Director, International Initiatives at the
University of Toronto. In her role, Vinitha is responsible for
coordination of the International Strategy at the University
of Toronto along with managing International Agreements,
delegations and coordination of International Initiatives at the
University of Toronto. Previously, she served as the Director, Student Affairs at the University of Toronto Scarborough.
In this role, she was responsible for providing leadership
to the student affairs and student life portfolio. Vinitha has
extensive experience working with community agencies for
the last 20 years and has worked on projects that encourage
youth involvement, leadership development and engagement
with their community and community partners. She has also
served as the Chair, Board of Stewards for Hart House and
as the President of the University of Toronto Scarborough
Alumni Association. Having grown up in Toronto, Sri Lanka
and in Flemingdon Park, Vinitha is aware of the needs and
dreams of the community and would like to be part of ACSA’s
community based solutions.

KAMIL BAIG
TREASURER

CELINE DEVLIN
CHAIRPERSON

PAUL ROOK
SECRETARY

VINITHA GENGATHARAN
VICE-CHAIRPERSON

CATHY BARRICK
DIRECTOR AT LARGE

KAMIL BAIG,
TREASURER
Kamil Baig serves as the Treasurer of ACSA and is also a
member of the Board’s Finance committee. Having grown
up in Scarborough, Kamil is very passionate about ACSA
as well as the community that it serves. He is a Chartered
Accountant and graduated from the University of Toronto
with a Bachelor of Business Administration degree. Kamil
works at Enbridge Gas, where he is currently managing the
company’s US GAAP conversion project. Prior to joining
Enbridge, Kamil worked at Ernst & Young LLP in the ﬁrm’s
Audit & Assurance group, serving large multi-national clients in the mining, manufacturing & retail industries.

PAUL ROOK,
SECRETARY
Paul Rook has been active in the Scarborough community for
over 35 years, as an educator, a political organizer and a participant in local organizations. He taught in three high schools
- Agincourt, MacDonald and Pearson - within the area covered by ACSA. For eight years he was full-time Vice-President
and then President of the Scarborough district of the Ontario
Secondary School Teachers Federation. He is Secretary of
ACSA and Chair of the Nominations Committee. Paul served
as Board Chair and Chair of our Policy Committee, when it
did a complete review of our by-laws and policies. He is also
Chair of the Scarborough Hospital Community Advisory Council, coaches alternative dispute resolution and is active in the
LIFE Institute at Ryerson University. He brings experience and
skills in policy making, organizing, chairing meetings, decision
making and dispute resolution to our Board.

CATHY BARRICK,
DIRECTOR AT LARGE
Cathy Barrick is the Chief Executive Ofﬁcer with Alzheimer
Society of Toronto. She has a background in social work
and gerontology, and has been working in the mental
health and non-proﬁt sector for 20 years. She has worked
as a senior executive for several years, and brings operational and leadership experience to the Board of Directors
of Agincourt Community Services Association.
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LINDSEY CRAWFORD,
DIRECTOR AT LARGE
Lindsey Crawford is currently Vice President of the Simcoe
Muskoka Regional Cancer Centre and Clinical Services at
the Royal Victoria Regional Health Centre in Barrie. Prior
to this, she spent 7 years working as the Vice President of
Clinical Programs at the Scarborough Hospital. In addition
to extensive operational experience, she brings expertise
in strategic and program planning and evaluation. She has
also worked at the University Health Network, Wellesley
and York-Finch General Hospitals. Lindsey trained as a
physical therapist and has a Masters Degree in Health Administration from the University of Toronto. Lindsey lives
in the Beach with her family and has been very involved in
furthering competitive and learn to swim programs in Scarborough for the last 10 years.

KAREN DONALDSON-HOWDEN, BASC,
DIRECTOR AT LARGE
Karen Donaldson-Howden is a motivational speaker and
the owner of Karen Donaldson Inc., a communication and
self - leadership & empowerment ﬁrm. Karen has almost
20 years of training and experience in self-empowerment
& leadership, team engagement and presentation & public speaking skills. Karen’s sole focus as a professional
speaker and consultant is to empower and help people
realize how amazing they are “right now”, and share “real”
ideas and tools so they can achieve their next level of
success.
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Karen volunteers her time in the Toronto area working with
families and female youth helping them to be their own
best advocate. Karen also recently launched: A Young
Lady Like Me: Self-Empowerment, Self-Esteem and Leadership school for young ladies age 11-17yrs, the ﬁrst of
it’s kind in Toronto. Karen is proud to be a member of the
ACSA Board of Directors and contribute to building a better tomorrow for all communities in the Scarborough area.

LINDSEY CRAWFORD
DIRECTOR AT LARGE

MURRAY FULCHER
DIRECTOR AT LARGE

JIM HEAD
DIRECTOR AT LARGE

KAREN DONALDSON-HOWDEN
BASC, DIRECTOR AT LARGE

ANNE MARIE MALES
DIRECTOR AT LARGE

MURRAY FULCHER,
DIRECTOR AT LARGE
Murray has been an ACSA Board member since fall, 2004.
Presently retired, he was working as a stellar real estate
agent for over 30 years. Murray has been a resident of
Scarborough for most of his life and an active volunteer for
many community organizations. His list of volunteer activities includes membership on the Naval Club of Toronto
Don Heights Unitarian Congregation, Canadian Friends of
Cuba, and Pastors for Peace {Cuban Caravans } .

JIM HEAD,
DIRECTOR AT LARGE
Jim Head was a District President of the OSSTF in Scarborough; in 1989-91 a Provincial President;an OTF president in 1993. Jim returned to the Scarborough Board of
Education and retired as a Development Ofﬁcer in 1999.
Jim is an author of many educational textbooks and articles. He is currently writing, as co-author, a trilogy about
bullying for 4-9 year olds. Jim has sat on many Boards:
TVO, CTF, CGA,OISE and ARM. Jim is politically active and
was president of Don Valley West Provincial Liberal Party.
Jim joined ASCA in 2011.

ANNE MARIE MALES,
DIRECTOR AT LARGE
Anne Marie Males is the Vice President, Patient Experience
at The Scarborough Hospital. She has more than 20 years
of corporate communications experience working in both
the public and private sectors, particularly in the areas of
government relations, crisis communications, and strategic marketing. Anne Marie is also an accomplished writer
whose credits include The Toronto Star, Reader’s Digest,
and The Globe and Mail and she is currently the restaurant
critic for The Toronto Sun. A long time resident of Scarborough, Anne Marie has volunteered for a local children’s
breakfast club and an Out of the Cold program in addition
to serving on various boards and committees.
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ANUPAA RATNASINGAM, CA,
DIRECTOR AT LARGE
As a Senior Accountant at KPMG Canada’s Energy, Mining and Industrial (EMI) unit, Anupaa Ratnasingam provide
accounting, assurance and advisory services to various
manufacturing, pharmaceutical and energy companies.
Anupaa has 5 years of experience in public accounting
and over 5 years of experience in the industry including
various roles such as ﬁnancial, accounting and operations
analysts at major Health Care, Automotive and Technology organizations. Anupaa had received her Bachelor
of Business Administration (BBA) with Honors from the
University of Toronto and is a Chartered Accountant. She
is a member of the Institute of Chartered Accountants of
Ontario and a licensed public accountant in the province
of Ontario.
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GEORGIA WOODS,
DIRECTOR AT LARGE
As Chief Information Security Ofﬁcer for BMO Financial
Group (BMOFG), Georgia’s role includes identifying and
managing information security risks associated with information technology and communication of information security policies, providing enterprise-wide governance, promoting best practices and delivering value-added trusted
security solutions. Georgia began her career with BMO in
1985 as a Systems Development Analyst and progressed
from there through various senior roles in the technology
organization. Georgia has a BSc in Computer Science and
Applied Mathematics from the University of Toronto and
an MBA in Financial Services from Dalhousie University.
Georgia is executive sponsor for Step Ahead, an employee
support network for people who strive for BMOFG to be a
barrier-free and inclusive work environment for individuals with visible and invisible disabilities. Membership on
ACSA’s Board of Directors is Georgia’s ﬁrst experience as
a board member.

FUNDERS/PARTNERS

ANUPAA RATNASINGAM, CA
DIRECTOR AT LARGE

GEORGIA WOODS
DIRECTOR AT LARGE

A very special thank you also goes out to
all the individual, corporate donors and
partners that help Agincourt Community Services to make a difference in the
community.
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ACSA Child and
Family Centre
4139 Sheppard Ave East
Toronto, Ontario, M1S 1T1
Tel: 416-299-9872

www.agincourtcommunityservices.com

ACSA MAIN SITE
4155 Sheppard Ave East,
Suite 100,
Toronto, Ontario M1S 1T4
Tel: 416-321-6912
Fax: 416-321-6922

Chester Le
Community Corner
201 Chester Le Blvd,
2nd Floor
Toronto, Ontario,
M1W 2K7
Tel: 416-491-3456

ANC Steeles L’Amoreaux
331 Glendower Circuit, Unit
6
Toronto, Ontario, M1T 2T7
Tel: 416-609-9393
Fax: 416-609-3896
Dorset Park Hub
(Coming Fall 2012)
1911 Kennedy Rd,
Unit 105
Toronto, Ontario, M1P 2L9
Tel: 416-292-6912
Fax: 416-292-6913

