A Look Back
In response to the fast-changing community of Agincourt
in the 1970’s, eight local churches came together to build
on the work that Holy Spirit Catholic Church had been
doing to assist local residents who were in need. Reverend
Bruce Scott from Knox United Church devoted much
of his time in launching Agincourt Community
Services Association (ACSA). ACSA opened its doors
for the first time in a little white church on the corner of
Birchmount and Sheppard. The fledgling agency started
by offering supports such as information and referral,
emergency food and clothing and by providing a space
called “The Family Life Centre” where professionals
could provide supportive counseling to people in the
Agincourt area.

as a bridge between people who need help and those
who can provide it. For nearly 35 years the backbone
of the organization has been the army of volunteers
who help run an array of programs. While the original
concept has remained the same, some of the methods
have changed: more and more ACSA helps people
to help themselves by providing ‘hand up’ programs
rather than ‘hand out’ programs. Programs have also
changed to reflect the ever-changing community needs.
Community Engagement enables entire neighborhoods
to work together to identify common issues of concern
and to address them as a community. ACSA continues
to ensure our programs and services are relevant and
current to the needs of the communities we serve.

Today, ACSA addresses a variety of issues including
systemic poverty, hunger, housing, homelessness,
unemployment, accessibility and social isolation.
Over the years ACSA has been funded by all levels of
government, several foundations, schools, local faith
communities, and The United Way of Greater Toronto.
Its strength remains in the original concept: To act

Rev. Bruce Scott said in 1970, “ACSA is an expression
of genuine concern for community needs. It involves the
wider community working cooperatively for the common
good and it is tangible evidence of people helping
people.” With ongoing community support, ACSA will
continue to serve Scarborough through the provision of
services and partnerships for a better tomorrow.
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Time Line
1970 – Local churches collaborated to form ACSA to help newcomers to the suburb of Agincourt.
1988 – Moved to more accessible premises on Sheppard Ave East

1989 – Information Agincourt became Information Scarborough at the request of the City of Scarborough

1990 – Alternatives Program (now called Food Security) added to focus on hands up activities. Offering marginalized, low
income individuals with tools to help themselves.

1998 – Success By Six (United Way Initiative) programs initiated for children 0 to 6 years and their caregivers
1999 – Introduction of homeless services to assist the homeless population in Scarborough

2002 – ACSA moves main office to 2600 Birchmount Rd, 4139 Sheppard Ave become the ACSA Child and Family
Centre, Early Years Challenge Fund Programs began operation

2003/2004 – ACSA develops new programs such as OSIS, SCPI, Youth and expansion of Child and Family Centre

2005 – The legacy of Community Development work begins with the opening of the Chester Le Community Corner
2006 – Opening of Action for Neighborhood Change Community Engagement Project in Steeles-L’Amoreaux
2007 – Opening of Action for Neighborhood Change Community Engagement Project in Dorset Park
2008 – Opening of Malvern Healthy Community Cupboard

2009 – Celebrated 35th anniversary with a Fundraising Gala

Over 70 funders enable us to serve 81,000 community members.
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Board Chair’s Report
The highlight of the past year was our 35th Anniversary
Gala in September. We celebrated thirty-five years of
growing and much needed service to the Scarborough
Community. The evening was successful for a number
of reasons. First, it gave ACSA a higher profile in the
media and the community, which is necessary for us
to gain the support to operate as a large multi-service
agency. Second, we brought together the largest ever
gathering of the five groups that are essential to making
an agency like ours function at such a high degree
of efficiency – the Board, staff members, volunteers,
members of the community and our major funders,
such as the United Way. It is important that these
people get to know each other better and understand
each others contributions to ACSA. Third, in the
middle of the recession, when many non-profits lost
money at their fundraisers, we were successful in raising
extra funds for Agincourt Community Services at our
first ever Gala. Most importantly everyone had a very
enjoyable evening. Many commented on the relaxed,
fun atmosphere and the activities, which made this
a uniquely ACSA event. For me the highlight was
actually meeting Reverend Bruce Scott, who did the
start up work that led to the creation of Agincourt
Community Services Association and seeing him get
recognition for his efforts.
Thanks to the Committee that put this event together:
Manny Sousa (Chair), Karen Donaldson-Howden
(Vice-Chair), Hanifa Kassam (Who did much of
the day to day work.), Monifa Clarke, Celine Devlin.
Murry Fulcher, Vinitha Gengatharan, Gael Gilbert,
Sebastien Howden, Bola Otaraki, Anne Marie Males,
and Lena Zakaria. It was a pleasure working with this
creative, determined and hard-working group.
Our other major achievement was to develop a new
strategic plan for the next three years. The Board
and staff put a lot of effort into this document. We
concluded that while we had developed a great
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number of programs and services during the previous
strategic plan, we now had to focus on building other
important aspects of the agency, in order to ensure that
our programs have the necessary support to continue.
Therefore, the Board has approved the following
strategic directions for ACSA:
1. Enhancing Core Infrastructure
(We will enhance our core infrastructure to 		
continue to provide a high quality of care)
2. Identifying Priorities
(We will identify priorities that enable us to 		
focus our collective energies and achieve the 		
greatest overall impact.)
3. Building Awareness
(We will build awareness of ACSA through a
marketing and communications campaign that
will clarify who we are and whom we serve.
4. Strengthening partnerships and Alliances
(We will continue to invest in strategic 		
partnerships and alliances that will enhance 		
our profile and leverage access to 			
additional resources and services for our clients
and communities.
I have been on the ACSA Board of Directors since
October 2006. It is a pleasure serving with these
people and being Chair for the past two years.
They are committed to setting the proper directions
and policy for the agency. At our meetings there is
creative dialogue and we usually reach our decisions
by consensus. They are a very skilled group, who know
and care about Scarborough and its people. Most
importantly they understand and take their duties
very seriously. This is crucial because, under the law,
they have the ultimate responsibility for our nonprofit agency.

Our Board has developed the necessary infrastructure
to conduct its business properly. We have a full set
of new policies and have substantially revised our
bylaws. There is proper oversight of the finances.
The meetings are conducted in an organized and
businesslike fashion. This Board knows the important
role it plays in ACSA. I am mentioning this because
we are entering a new era for non-profit agencies in
Ontario. New legislation has been introduced by the
Ontario Government, which sets out more stringently
what an agency must have in place, such as by-laws,
and which creates higher standards of accountability
for boards. Because of work done in the past few years
we are well positioned to meet these new rules and
standards.

Most staff, volunteers, and users of our services
never see our Board members. That is because we
are not responsible for the day to day operation and
management of ACSA. That is the responsibility of
our talented and hardworking staff. However we have
the keys roles to play in setting policy and direction,
ensuring accountability and making sure the laws and
regulations are followed. I am proud of this Board
and how it carries out its duties and I look forward
to continuing as a member of this remarkable group.
Paul Rook, Chair, Board of Directors
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Dear Members and Friends,
How quickly the year has flown by! 2009 was, for
many in our community, a year of reduced or lost
incomes, unemployment in our neighbourhood
resulted in enormous demands being placed on our
two food banks, homelessness increased sharply
particularly among our newcomer population, and
overall demand for services reflected the despair many
in our community have felt. On a more positive note,
many in Scarborough volunteered their assistance to
our agency, food donations arrived daily, sometimes
one can at a time, but all most deeply appreciated by
those in need.
We have fed almost 30,000 hungry people, we have
provided counseling, meals, medical services, drop
in supports and housing help to approximately 100
homeless people a day, seven days a week, we have
given newcomer parents the skills they might require
to help their children adapt to new surroundings,
we have supported 200 seniors a week in our dropin programs, English conversation classes, dance
programs and more. Chester Le, Glendower and
Dorset Park all now very vibrant community
engagement projects which help residents build
happy, healthy neighbourhoods. The youth with
whom we work are stimulated through a wide variety
of programs and activities, and are helped to live
pro social lives even though they face a myriad of
challenges. These are just some of the examples of the
ways in which ACSA supports our community.
ACSA has been given the privilege of opening a
Community HUB in Dorset Park to better serve a
community in need of resources, by the United Way.
The Federal government provided us with much
needed funding to ensure support services for youth
and their families in our community. We were also
honoured to be named as the lead agency to develop
a collaboration of newcomer settlement agencies
to improve the delivery of services to immigrants.
Agincourt Community
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Services Association has worked diligently, both board
and staff, to ensure that we continue to identify the
resources necessary to improve the quality of life for
those we serve. ACSA marked our 35th anniversary
with a gala on September 23rd, 2009. This magnificent
event celebrated our history in the community, during
an evening marked by tributes, much laughter and an
opportunity for old and new friends to come together.
ACSA is committed to working in partnership with
other agencies and services and is proud of our
growing reputation as leaders in Scarborough.
Sincerely,
Gael Gilbert
Executive Director

Gala Report
Agincourt Community Services Association celebrated
its 35th Anniversary this year. To commemorate the
occasion we held our first fundraising Gala to raise
awareness and resources in support our daily and
ongoing programs and services in the Dorset Park
and Steeles/L’Amoreaux neighbourhoods. Organized
by a committee comprised of ACSA board members,
staff and community residents, a dinner, silent auction
and recognition ceremony was held on September
23rd 2009 at the Toronto East Delta Hotel. With
over 200 guests in attendance, we remembered our
past by recognizing one of our longest members Rev.
Bruce Scott, acknowledged our present by recognizing
and thanking our staff and volunteer compliment
and looked to our future by declaring our on going
commitment to help residents and our community by
offering hand ups for as long they are needed.

The event raised $20,000 which will go towards
supporting ACSA’s community based programs and
services such as afterschool program, homeless services
and community engagement. Over the course of the
evening our host Andria Case helped us identify and
acknowledge our programs and their impact on lives
they have in our community.
A big thank you goes out to our sponsors Enbridge,
Minute Maid Canada, Toronto Hydro, ESP Promo,
CIBC, Ellis Flowers, TUNJI, TD Canada Trust,
Toronto Community News for their generous
cash donations. We would also like to thank all the
volunteers, staff and attendees for their generous
support in hosting and attending this event; we could
not have done it without.
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Child and Family Centre
It has been an exciting and busy year for the Child
and Family Centre! In response to a growing need and
demand for child and family programs in the Agincourt
community and surrounding area, ACSA’s Child and
Family Centre has implemented new programs for
school age children in addition to serving our early
years children.
In September, ACSA received a contract with Ministry
of Health Promotion and have started 3 after school
programs in the Dorset Park community and it has been
a great success! Our programs serve over 80 families by
providing after school programs for children in grades 1
to 6. Our programs focus on promoting healthy lifestyle
choices such as physical education, healthy eating and
personal wellness while also providing homework
help and creative time. Our families have found these
programs extremely beneficial in supporting the needs
of their children and have already created waiting lists
in anticipation for next year’s programs!
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Our Early Years programs currently run Monday to
Friday at several different sites in order to accommodate
the needs of our entire community.
The Creative Play drop-in, a fun and welcoming
program for children aged 0-6 continues to offer many
engaging activities for children to explore with their
caregivers. This program also serves as a social outlet
for our caregivers as they have an opportunity to
discuss and share parenting challenges and advice with
one another.
The Big Kids Club continues to be a popular program.
Focused on preparing children for kindergarten
through fun, play-based activities and group time,
families and their children cannot seem to get enough!
During the summer months a more structured, two
week registered program is held with a similar idea
for families with children entering kindergarten in the
following September.
The Community loves these programs…..

My name is Tracy and I ha ve a daughter who is 4 years old. She ha s joined the program !Big
K ids Club” since she wa s 3 years old. She likes the program and loves the teachers very much. She
learns a lot of things from the teachers and she knows a lot of new friends. She is very happy when
she is there! I want to say thank you to a ll of the teachers and the supporters who ga ve the money to
support the program. My daughter a lso wants to say thank you to a ll of the nice people who help run
this program and she hopes she could be one of you in the future.
Sincerely,
Tracy
I would like to take a moment to commend AC SA for putting together such a thoughtful
and well executed after-school program at Dorset Park this year. I emphatica lly believe it to be a
resounding success on severa l fronts; and would not hesitate to endorse such a program ba sed on the
work and interaction I ha ve persona lly witnessed between your staff and the children in their charge.
The two after school teachers at Dorset Park P.S. ha ve demonstrated a level of care and
professiona lism with the children, a s well a s much needed corroboration with their parents in a manner
that ha s been ob viously beneficia l to both. Specifica lly, I (and my wife when a vailable), continue
to have a lmost daily conversations with either teacher about our children’s performance within the
program. Both ha ve provided respectfully candid accounts of how our two boys interact with other
children; render their attention in group settings; and participate in prescribed activities.
In addition, the after school teachers ha ve shown refreshing creativity at times when it wa s
necessary to redirect undesirable beha viour; and supported their actions with open follow-up with
parents so that we may do our part to reinforce positive beha viour. For instance, at a time when our
otherwise introverted son began to find his outlet in comica l antics, one of the teachers took the time
to have a one on one ta lk with him about the difference between positive and negative attention - a
simple mea sure that a lso contributed to his improved daytime performance. Furthermore, the teachers
came up with the exercise of ha ving kids reflect on questionable beha viour through written journal
entries about their motivation for decisions and choices made that were not entirely positive. I wa s
plea santly impressed with each of their constructive methods of intervention.
As someone who is self-employed, I can attest first hand to the benefits of instilling a ‘can-do’
attitude in children at a young age, and much of what I ha ve learned about myself and my abilities
can be traced back to my early involvement in both physica l and group activities. The AC SA afterschool program is an excellent initiative which ha s significantly boosted our children’s process of
self-discovery. I truly hope it will be a vailable for my children next year and years to follow. Thank
you once again for providing such a positive a venue for our children.
Yours Truly,
Sheldon John, Parent
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Community Access Programs
In 2009, the ACSA food bank served 10,000 adults and
7,200 children and the Malvern Healthy Community
Cupboard served 6,000 adults and 5,600 children.
The food bank has been a significant source of food
for many people within our catchment area this year.
We have served clients from diverse backgrounds and
all walks of life to help them meet their basic needs
during the economic downturn and beginnings of
recovery. A food supplement is an excellent way to
help those facing financial adversity because food
is one of the most vital needs that an individual has.
The existence of the food bank is a means to allow
individuals and families improved access to the
institutions and adjuncts of our economy by providing
a food supplement that can also, if necessary, allow for
the purchase of other necessities while on a limited
budget. From our perspective, increasing awareness of
poverty issues and advocating for greater acceptance
of socio-economic and other differences would greatly
benefit our communities. Greater and more diverse
social participation and inclusion in fighting poverty
and related issues could also help open the door to
a more unique and better future for residents of our
city, a future that should reach towards supporting and
helping to thrive for its more marginalized populations
focusing on ability versus disability and individuality
versus conformity.
The Computer Access Program had another successful
year with over 200 clients benefitting from our basic
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computer training. It has become so popular that we
have taken on new instructors to help with the program.
Legal Clinics have been very busy over the past years
and we would like to thank all our volunteer lawyers
who donate their time to provide the community with
legal advice. Income Tax Clinics were also very busy
with over 800 returns done for low income community
members. Thank you to all our volunteer accountants
who donated their time.
In 2009, we’ve had some very successful drives to assist
the community. We had a School Supply drive in
August for children who needed backpacks and school
supplies for school. We handed out over 200 backpacks
filled with school supplies to local children. Thanks to
our generous donors in the community who helped
make this happen. We also had a successful Christmas
Cheer and Partners program. Over 1800 children had
their Christmas made brighter by our generous donors
who provided toys and stocking stuffers for Christmas
Partners. It was also the first time we extended our
Christmas food hampers to clients within all our
programs and this year 200 families were given a food
hamper to celebrate the holidays. Christmas Cheer
included over 75 schools and churches participating;
our food bank warehouse was filled to capacity and
even in these tough economic times, the generosity of
our community partners and supporters came shining
through. A big THANK YOU to you all.

Food Security Programs
2009 was an exciting year for the Food Security
Program at Agincourt Community Services. We have
expanded not only the types of food security programs
we provide but we are reaching a wider geographical
area beyond Agincourt, and into the larger community
of Scarborough.

to participants and their families. Participants also
learn about nutrition, food safety, economical and
healthy food choices. These programs aim to empower
newcomers, marginalized populations, teenage
mothers, food bank users and isolated seniors in an
effort to provide a higher quality of life.

The Food Security programs are designed on a five
“A” approach: Availability, Accessibility, Adequacy,
Acceptability and Agency. By ensuring all people,
at all times, have access to adequate amounts of safe,
nutritious, economic, culturally appropriate foods,
produced in an environmentally sustainable way and
provided in a manner with dignity. In 2009, along
with the cooking healthy together program for young
parents and caregivers of children 0 - 6 years, we started
an additional cooking program; The Diner’s Club. The
Diner’s Club is a partnership project with the City of
Toronto and George Brown College. The design of
this program is indeed a tool to tackle one of the many
underlying issue of food insecurity and social isolation.
Food created from this program is served immediately
at our Friday hot lunch drop in. This program not only
empowered each participant by provided education on
healthy eating and basic cooking skills, but also helps
break social isolation and creates a sense of belonging
for our clients.

Community Gardens and Fresh Produces Market
are the highlight of our program during the summer
months.
The community Gardens enabled 43
marginalized, isolated, and newcomer families to grow
organic vegetables and fruits in order to supplement
their family’s food budget. In the summer of 2009,
we coordinated 6 fresh produce markets with the
support from local farmer Mike Whittamore and St.
Paul’s L’Amoreaux Centre. The markets were located
at St. Paul’s L’Amoreaux Centre biweekly throughout
the month of July and August. These markets provide
convenient access for seniors in the community to
increase consumption of fresh fruits and vegetables, yet
at the same time support local farming.

There is a high demand for nutrition and cooking
programs within our various communities, we continue
to provide Cooking Healthy Together programs and
Cooking Clubs at multiple locations including a
program at McGregor Community Center, offering
knowledge and skill to prepare nutritious, low cost meals
using ingredients that might be otherwise unfamiliar

During the last session in one of our Cooking Healthy
Together programs, a mother who is a newcomer to
Canada wrote a letter to our program facilitator. She
told us her daughter was amazed with her newly created
food at home, especially the chicken penne pasta and mini
vegetable quiche she learned from the program.  In the past,
her family only had pasta at parties or in restaurants where
the pasta was cooked by others.   With the many healthy
recipes she learned and created in the program, she spoke of
her new found confidence in creating a wider   variety of
food for her family and she went on to say that  everyone in
her family  enjoys meal time more than before.
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Seniors Programs
ACSA senior’s programs have had a wonderful year, with many successes, accomplishments and new ideas for the
coming year. Over the past year our senior’s project has had a lot of growth. We continue to provide a wide range
of essential services to isolated seniors including Wednesday Senior’s ESL Drop in, Thursdays Healthy and Happy
Friendship Association and Friday’s Senior Club. These programs are very popular with our senior’s and attendance is
always excellent. The participants come with a great deal of enthusiasm to each and every session.
Through, New Horizons funding, ACSA has been able to provide Intergenerational programming in two Dorset Park
elementary schools, programs where seniors and children come together after school and enjoy each others company over
a cooking project. This new project provides the community seniors with the opportunity to teach school aged children
cultural recipes and techniques in the kitchen.. Our two Intergenerational Projects provide seniors with meaningful
leadership opportunities in the community and also a chance to develop enhance and promote intergenerational
relationships among children and seniors. With the well established relationships of our partner agencies and the
ongoing support of our enthusiastic senior clients and volunteers, we served over 2000 seniors in 2009 to live a healthier
and happier life within our community; we look forward to many more successes in the coming year.

I ha ve rea lly enjoyed AC SA Intergenerational afterschool cooking Program and I definitely know the kids in both St
L awrence School and Glamorgan Program thoroughly like it. At first I though it would be a lot of work for me, looking
for simple recipes which can be prepared and ready in just over 1 hour...... but which must also be rea sonable in cost
to prepare. I loved seeing what kids nowadays prefer, how they interact both with adults & kids learning to cook and
ba sica lly just enjoying making something in the kitchen. They sometimes also had the opportunity of having a senior
prepare a very simple, fa st, yet nourishing dish which some enjoyed. This also taught the participants mea surements,
sharing and taking turns, cutting and peeling fruit, decorating and mixing flavouring & colours, not sticking exactly to a
recipe and being able to change or manage with an item sort and cleaning up after themselves a s well, which a s most kids
they forget to do. What I found out is their likes & dislikes are the same a s 25 years ago when I compare my kids to this
group..... However kids nowadays have much more choices available to them - which often cause confusion. What’s great
is there are many quick multicultural fixing recipes, for muffins, cookies, whip cream, cakes, sauces etc. I hope the kids
and other volunteers enjoyed this a s I did and I hope many more groups get-together if not for anything to learn from
each other. Thank you AC SA for giving me this opportunity.
Paddy Alvis - Connecting Children and Seniors After School Intergenerational Project Volunteer)
E very Wednesday I come to Agincourt Community Service Association. I can learn English and meet friends. I ha ve been
here in the cla ss for more than seven years. Sometimes we have a field trip to a farm to pick eggplants, tomatoes, beans,
peppers, etc. And sometimes we have work shops. A health talker came to teach us about how to keep our body hea lthy.
A policeman came to inform us how to protect ourselves. A fireman taught us what to do if the house is on fire. In the
Chinese New Year, Mid-Autumn Festival, we also have parties. E veryone brings some food to share. I like it very much.
E very time they like to eat the food which I cook, especially they like the crispy butterfly cake. E very year, we a lso ha ve
flu shots here. I like learning English here. It’s not only a language cla ss, but a cla ss to make friends, to get information
and learn more new skills, such a s cooking. It’s really a wonderful program with wonderful teachers, warm-hearted
volunteers and nice program organizers.
Betty L ee - Member of Wednesday Seniors E SL Program)
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Youth Department
In 2009, ACSA’s Youth Department made a lasting impact on the Steeles-L’Amoreaux community at large; delivering
services, programs and projects for youth. During the summer we ran ‘Go Girls’ summer camp which serviced over
30 girls ages 11-15 years old. The highly subsidized costs and many activities included attracted youth from all over
Steeles-L’Amoreaux and throughout Scarborough. During the summer we also delivered ‘Beats to the Streets’ in
Glendower for youth ages 11-15 years old. This program allowed youth to explore their artistic ability and collectively
create a track on a CD which was widely distributed throughout Scarborough. Our other programs such as Adira’s
Martial Arts, Cooking Programs in Chester Le and Bay Mills, Lunch Basketball at Buchan and Youth Drop In
allow us to connect with youth within the community and service their needs. Partnerships with other community
organizations particularly in Scarborough was highly utilized which provided the youth with information of our
services and allowed us to make effective referrals. Below are two examples of how programs and services within
ACSA and strong partnerships are able to reach the needs of the youth and provide opportunities to reach exceptional
heights.
A young female was referred to a YOW by her uncle due to her unstable housing, lack of employment and poor
relationships with family and friends. For four months the YOW diligently assisted her with finding employment
and housing. After attending several interviews, couch surfing and being short on rent the YOW realized that there
several underlying issues which need to be addressed before this young lady can find stable employment and housing.
Therefore the YOW connected with various employment programs within the community such as employment
centres, woman shelters and other community resources. After months of job hunting, encouragement and regular
communication, the youth continued to actively seek opportunities for a better life. Eventually the YOW found a paid
pre-employment program and the young women was successfully accepted. Today she is extremely content and excited
to gain the knowledge and experience it will provide her with to reach her full potential.
Adira’s Martial Arts started in September 2009 and services young Muslim girls ages 13-18 primarily for youth
residing in the Steeles-L’Amoreaux and Dorset Park Community. This program exposed the girls to various community
resources through workshops, events and information. One particular young girl initially participated to gain volunteer
hours, soon after her objective changed. She said, “I never participated in physical activity until now and it made me
realize how unhealthy I was.” Not only has Adira’s forced her to place more emphasis on health and wellness but gave
her a sense of belonging and community. She believes that Adira’s “made me a better person”. Prior to this program she
had difficulty communicating with her parents effectively. Adira’s provided her with an opportunity to relate to other
girls from similar cultural and religious groups, whom she now considers “everlasting friends”. She realized that her
issues were not unique therefore approached them differently. She stated, “During this program my relationship with
my parents got a lot better, I am not as pushy and mean”. This program has opened doors of opportunity and now she
has become more involved in her community of Steeles-L’Amoreaux.
2009 ACSA Annual Report | 13

Volunteers
Over the past 35 years, Agincourt Community Services Association has been indebted to the volunteers
who partner with us to help, and to better serve the community. It has been a phenomenal year in the
volunteer department. Without the support and dedication of our volunteers, the programs and services
we offer would be impossible to deliver. In 2009, we saw more participation from corporate and program
participant’s volunteers than in past years.
This year was phenomenal, 785 people (some of them who are program participants themselves) volunteered
their time and talents in all our programs, some behind the scenes and some right on the front lines. All
together our volunteers contributed 27,806 hours of their own time to the community, around 450 hours
each and every week. We have volunteers here at all times of the day in our homeless drop in, youth
programs, cooking classes, legal and income tax clinics, on the Board of Directors and many more. It is
because of these individuals, we can ensure that people who are hungry get fed, people who need help are
helped and people who need information are informed. On behalf of the community and staff at ACSA, our
heartfelt thanks go to each of our tireless and hard working volunteers.
Thank you for making a difference in the community.

Homeless and Outreach Services
Our Street Outreach staff work with clients living ‘in the rough’ in Scarborough, living anywhere from bus
shelters, to storage lockers, to years-old encampments. Please read “Opening the Door” as an example of a
true success story!
After clients are housed, our Housing Follow-Up workers support clients in maintaining their housing
and building their lives as they envision them, including going back to school, reuniting with children and
family, finding work opportunities, and achieving health and wellness. Many of these current and former
clients get involved in volunteering, with some moving on to pursue careers in peer support services.
The Drop-In serves as many as 100 people at our hot lunches! We have client consultation sessions, and
are launching a creative arts group, an anger management support group, and monthly recreation days this
summer. The Women’s Group connects clients to mutual support, and we frequently connect clients to
income support through our relationship with the HOPE program, where street homeless clients can deal
with a specialized income support case worker. These services support our clients in enriching their lives.
Our department has further benefitted from two programs funded by the Scarborough Addictions Services
Partnerships. First, a program focusing on Addictions Capacity Building has enhanced our department’s
ability to provide services to clients living with addictions through counseling and trainings. Second, we
have launched a New Women’s Drop-In for women involved in drug use or the sex trade. This drop-in is
the first of its kind in Toronto!
Finally, we’ve been very excited by the excellent outcomes of our Low-Barrier Medical Clinic, where
street homeless clients who have trouble accessing health services receive flexible and coordinated care.
Some clients receive their first medical visit in decades, while others receive the support to finally address
chronically untreated conditions.
Our department would like to thank the many ACSA and community volunteers which sustain our
programs, and are grateful for our many community partnerships!
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Opening the Door
Our staff worked with Barry (not his real name) for
the last seven years. Running into him periodically in
the usual homeless circuit, successfully dodged them
for the first two years, keeping his name and sleeping
spot secret from them, until finally revealing the wellbuilt encampment in which he had lived for the last
nine years. With the location chosen and designed
to keep people away, it’s needless to say that Barry
valued his privacy.
It was a slow process getting to know Barry. At times
he would agree to come to the drop-in for a shower,
meet some of the other staff, quip jokes and entertain
with his sharp wit. At other times he would avoid
our staff entirely, ignoring or hiding from them when
they came to visit. Trust was built slowly, over years
of our repeating: “Ok Barry, no problem. Hope you’re
doing well - we’ll see ya next week”.
This went on, year after year. Barry did well for
himself at his camp, lived independently, and would
not be pressured into anything. Our staff didn’t push,
but never forgot to ask how he was holding up, and
remind him that they could help him find housing
if he liked. After years of polite refusal, Barry’s years
appeared to catch up with him.
Barry seemed to have decided he may be too old to
camp out another winter, and when spring came, it was
suddenly Barry who brought up housing. As exciting
as this was, our staff knew better than to rush, and
started talking with Barry about the transition – being
indoors, dealing with other people, and managing that
feeling of being watched that he particularly disliked.
Slowly and steadily Barry became ready, and today,
we are glad to report that he is housed!
However, the process of moving Barry indoors has
taken years, and the adjustment will not be quick
either. This is a big transition, which we will continue
to support him through. On our most recent visit,
Barry chose not to open the door. But that’s ok
– and for Barry, quite normal. Thanks to years of
relationship building, Barry knows that if he ignores
us, we don’t mind, because we’ll just come back next
week. Because we know Barry, and we know that – on
the days he feels ready – Barry opens the door.
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Steeles/ L’Amoreaux Local Immigration Partnership
Citizenship and Immigration Canada funded. Steeles/ L’Amoreaux Local Immigration Partnership (LIP) launched
in December 2009. The purpose of this initiative is to develop a collaborative framework for a meaningful partnership,
and facilitate the development and implementation of comprehensive settlement strategy that enhances sustainable
solutions for successful integration of newcomers in North-West Scarborough. The overall objective of the LIP
initiative is to identify groups that will coordinate and enhance local and regional service delivery to newcomers
while identifying and minimizing duplication.
Specific Outcomes are:
1. Improved access to and coordination of immigrant integration services (settlement, language training, and
labour market integration).
2. Improved labour market outcomes for immigrants. This may include initiatives such as engagement of local
employers, mentorship initiatives, coordination of local employment services and non-paid internships.
3. Strengthened local awareness and capacity to successfully integrate immigrants.
LIP project envisages the following deliverables at the end of the project period:
A Local Settlement Strategy that indicates:
• Improvement in coordinated service provision, consultation and an effective system for information
dissemination
• Enhancement of gaining access to information and services in the locality
• Improvement in access to local and regional employment services and labour market
• Strengthening awareness of local services and resources and capacity to integrate new immigrants
• Establishment and expansion of local and regional partnerships and effective service delivery in prioritized
areas
An Implementation Work Plan that provides:
• Key activities, role of different stakeholders, envisaged results, required resources, and timelines to implement
the settlement strategy
• Description of connectivity with the Phase 1 and sustainability beyond the project period.
• Overall monitoring and evaluation strategy to enhance effective implementation of settlement strategy
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Steeles/L'Amoreaux LIP project is managed by a Partnership Council, cluster groups, Steering committee and
project management team. The partnership council includes participation from a wide range of stakeholders
including the City of Toronto, community organizations, settlement agencies, language training providers, local
associations and employers. The Steering Committee comprised of the lead agency(ACSA), project management
and representatives of each cluster. Clusters are specific sub-group comprised of council members with knowledge
relating to a particular service area.
Project commenced with it first Partnership council meeting in December 2009. Project approach, establishment of
clusters, steering committee and recruitment of project staff were discussed and finalized during this meeting.
Project will carry out the following activities in 2010.
Partnership Council and Initial Visioning and Planning
• Develop terms of reference
• Continued outreach, recruitment and development of Partnership Council
• Orientation and Training for the Partnership Council on the Project Methodology and Approach
• Creating an Initial Vision with the Partnership Council of How We Want to Impact the Newcomer Experience
in our Neighbourhood
• Designing the Environmental Scan and Data Generation Approach and review of existing reports and census
data
• Initial interviewing of key stakeholders in the community
Community Engagement and Development of Settlement Strategies
• Original research and planning activities
• Community consultations in the neighbourhood at a Community Summit
• Settlement Strategy Planning with Council members
• Defining Key Areas of Exploration and Desired Outcomes for the Work of Each Cluster Group
• Development of recommendations for settlement strategies by the Neighbourhood Partnership Council and
Cluster Groups
Development of Settlement Work plans
• Creation of detailed settlement work plans based on strategic directions identified by each Partnership
Council
• Communication of Settlement Strategies through local media and community events to raise community
awareness
• Planning for Sustainability Workshop for Council members
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Dorset Park ANC
The ANC at Dorset Park has been extremely busy. Our big focus over the past year was working with residents to
form a Dorset Park Neighbourhood Association. They have put together a Resident Action Plan which outlines
the priorities of the community and actions they feel could help address those priorities. The group has also been
provided training through United Way and the City in order to promote group development and to teach the group
new skills.
Below are some of the many resident accomplishments over the last year in Dorset Park:
1. Dorset Park Youth Crisis Response Team have been training and presenting their model to other community
members.
2. Dorset Park Earth Day Clean up-Residents have two clean ups each year at both ends of the community.
3. Dorset Park Discovery Walk- takes place on the first weekend of May. Allows residents to share stories about
their community and helps build community pride.
4. Glamorgan Play Learning Project which is a project supporting newcomer children as well as women wanted
to learn English.
5. Glamorgan English Circle which is an informal women’s project to help women learn tangible skills as well as
English.
6. Safety Audit training was provided to 21 residents. They are now prepared to lead walks throughout the
community.
7. Women’s sewing class where women meet weekly, socialize and learn new skills.
8. Dorset Park Day is a yearly community festival where the community comes together, enjoys food and
entertainment and people get to know their neighbours.
9. Tamil Senior Drop in- seniors meet 5 days a week between 4-7pm. Over the past year they have taken part in
various classes such as computers, English and health workshops. They have also gone on multiple trips.
10. Walkway committee- this is a group of residents who have been advocating for change to a local walkway. They
have been working closely with the school and councilor’s office.
11. Snow Day event- this event promoted active living in the winter. Toronto Football Club came out and the kids
participated in various soccer drills, while enjoying some hot chocolate.
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When I first moved to Dorset Park, I did not know anyone. I tried my very best to get adapted with my
community and its surrounding but I wa s ha ving some difficulties in the process a s I did not know anyone.
One faithful day I found out about ANC, which forever changed my outlook on life in Canada. I first went
to ANC to network with individua ls from my community and a lso with service providers in the area. ANC
did more for me than just introducing me to community residents and service providers; ANC ha s played a
key and vital role in sculpting the person that I am today. The community engagement workers from ANC
encouraged me to take part in community events and initiatives. I started volunteering at ANC, helping
them to setup and run different events in the community, such a s Dorset Park Day. I wa s told by one the
community engagement workers about a specia l grant ca lled !Quick Start”, where I could write a proposal
for a community project and if my proposa l wa s selected, I would then be given funding for my project.
ANC helped me work on my grant, a s I ha ve never done something like that before. When my grant wa s
selected I wa s so happy because this wa s something quite out of the ordinary for me. I had a tremendous
feeling of accomplishment and I believed at that point that anything wa s possible. I ha ve been and still am
presently involved in many groups in the Dorset Park community, such a s: the Youth Crisis Response Team,
The Dorset Park Neighbourhood Association, Youth Vision in Action and I wa s recently awarded The New
Pioneers Award and a Community L eaders award by United W ay for my work in Dorset Park. I am very
grateful to ANC in a ll that they ha ve done for the community let a lone myself. ANC ha s helped me to grow
tremendously a s a humanitarian, and now I ha ve dreams of one day becoming a politician and helping with
the betterment of people’s lives everywhere. - K arar Jafar, Dorset Park Resident

Steeles/L’Amoreaux ANC
ANC is about bringing residents together to make positive changes to build a stronger neighbourhood. This project
is guided by the people who live and work in the community. In 2009 residents continued to work on the following
priorities that they set after a visioning session: Community Programs/Services/Space, Education, Safety & Image
Beyond Academics - After School Program
Program Coordinator, Cyleta Gibson-Sealy
Ms. Sealy is there, unpaid, everyday after school waiting for 15 or more children, from age 14 down to four, to arrive.
An After school program that helps local youth and children who struggle with academic and behavioural issues.
Ms. Sealy provides a safe and comfortable place for the students to do their homework and learn how to deal with
aggression, defuse potential violent situations and effectively handle conflicts in a safe and peaceful manner. Think
before you act motto is often used by students, which helps observe potential consequences of their action before
they react, leading to more personal choices. David Williams, principal of Highland Heights Junior Public School,
which some of the children attends, said people there recognize Gibson-Sealy is “passionate about what she does.”
In November, Ms. Sealy received the Mayor’s Community Safety Award from David Miller at City Hall. The award
recognizes community safety projects that make Toronto a better place. The $1,000 in prize money is being stretched
as slowly as she can.
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Highland Heights Breakfast Program
Program Coordinator: Enid Boothe (Ms. Merline)
It all started at a parent’s council meeting. David William Principal of Highland Heights P.S. after hearing the
communities need for a breakfast program asked for volunteers to run the program. Graciously Ms. Merline took on
the program, already having worked with children and obtaining a Food Handler’s Certificate through the Resident
Based Crisis Response Team, this was her opportunity to give back to the community. The breakfast program started
in November 2009 runs everyday from 7:00am-8:30am. Attendance varies from as little as 5 students to a maximum
of 50 students. Teachers have been seeing a difference on late arrivals and children’s focus in the classroom. Donations
are always needed as funding comes from an arms length provider. She also coordinates a Conversation Cafes every
Wednesday morning form 10:00am -11:00am, where parents come together to have coffee and socialize around
multiculturalism and how they can better make a positive difference in their children’s lives.
Ms. Merline is also involved in United Way’s Action for Neighbourhood Change initiative in Steeles/L’Amoreaux,
Member of the Steeles/L’Amoreaux Neighbourhood Association, Member of the Resident Based Crisis Response
Team, Member of the Glendower/Steeles/L’Amoreuax Parents group, Coordinator of United Way funded Quick
Start project-All Ages Flower Arrangement

Steeles/L’Amoreaux Neighbourhood Association
Mission Statement: Bringing Neighbours together to strengthen our community
Vision:
•
•
•
•
•
•

Nurture a sense of community to enhance and promote programs and services.
Build Neighbourhood pride by increasing safety and positive image.
Increase the level of Neighbourhood cooperation through education, events and information.
Develop lines of communication with city, provincial and federal governments.
Serve as an advocate for the Neighbourhood with government officials at all levels.
To work with other residents to create a shared vision for our Neighbourhood.

Priority Area:
1. Safety & Image
2. Education
3. Employment

Glendower Area Crisis Response Team
Mission: To respond to community needs and initiate an intervention response to provide necessary services
required as a result of a critical incident.
To co-ordinate the delivery of services to the neighbourhood from city departments and community service providers,
restoring neighbourhood safety, security, well-being and a sense of community.
The Resident Based Crisis Response Team has been actively involved in the community. They have responded to
fires and other crisis. Just recently they group conducted a search for the missing 22 year old young women that has
family roots in the community. The group is currently going through a Capacity Building and Training schedule to
gain skills and knowledge to effectively respond to the community's needs.
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Chester Le Community Corner
Chester Le is a high-risk neighborhood that has a history of violent experiences as a result of community relationship
breakdown and lack of resources. The Chester Le Community Corner, a coalition-led Project, gradually enhanced
access to social services and created programs that promoted community relationship, capacity building, and social
integration.
Resident involvement in relation to important social institutions and broader community
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Residents continuously participated in the regular programs of the Corner: Moms’ Group, Parenting Program,
English Conversation Club, Homework Club, Computer Literacy, Youth Program, Youth Employment, Garden
Program, etc.
The Parenting Group/Moms’ Group started to create the community quilt, asking community members to
contribute their piece of cloth reflecting their ideas and artistic interpretation of what Chester Le means to
them;
Residents were involved in numerous training and capacity building activities (i.e. Financial Management, Job
Search Workshop, Community Resources for Seniors/Adults, PR Card & Citizenship Application, Subsidized
Housing, How to File a Complaint on Consumer’s Issues, Employment Insurance Benefits, OHIP & Community
Health Resources, OW and ODSP, CPP and OAS, Children’s Benefits, Canadian Culture, Breast Health
Workshop, Community Safety, Healthy Eating Workshop etc.);
Candlelight Ceremony (60 people); Glendower parents participated in the event; published in local newspapers;
Creative Arts Workshop (20 people attended); an activity under the Preventing Domestic Violence Project;
Cooking Healthy for Parents (ACSA)- 12 signed up for the program;
Formation of the Chinese Women Support Group;
Sessions on Domestic Violence integrated in the ESL classes & other programs;
Immigrant Women Health Centre – Breast Health Check up (12 women checked up) in collaboration with St.
Paul’s L’amoreaux Center;
Somali Women’s Support Group (needs identified by the women: physical activities and employment);
March Break Basketball Program led by Chester Le Youth (35 children participated);
Immigration and Legal Aid Workshop held;
Nine (9) youth was sponsored by IBM to watch a hockey game at the Air Canada Centre
Celebration of the 4th Anniversary of the Chester Le Community Corner: about 250 people attended the event;
one media article in Scarborough Mirror was written about the anniversary
Voices from the Street event at City Hall: 20 participants
Kidney Health Screening Check Up: 20 participants Hired 4 summer students from Chester Le to facilitate the
summer program funded by Service Canada and another student from Tropicana who facilitated the Garden
Program
Summer Escape Program for kids, 6-12 years old: (25 participants); trip to Police Museum, Ontario Science
Center, and other places
Film making for youth: documentation of the Corner’s programs, summer escape activities, and acting classes for
youth
Gleaning Farm trip for community residents
Cooking Healthy for Parents in collaboration with ACSA
Creative Arts Workshop to Prevent Domestic Violence in Chester Le (10 participants)
A participant of the Homework Club won 2nd Prize in an Essay Writing Contest on “Why I want a drug-free
community”
There has been an increase of residents volunteering their services to the Corner’s programs
Youth residents actively joined the Youth Programs held by service providers
The Chester Le Community Coalition maintains a good working relationship with about 25 member agencies,
institutions, and residents;
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Community Showcase
•

A community showcase was held and highlighted the achievements of the community and showcased the
talents of the youth through a photography exhibit and creative performances.

Community Engagement
•

The Corner has engaged community members, both living in the TCHC property and private houses through
the creation of programs that respond to their needs utilizing community and organizational resources. The
strong relationship with other service providers made it possible for the Corner to sustain programs to serve the
residents.

The Corner gets me up and going in doing different things. Some enjoyable things to join are the cooking
club, youth council, and the young women’s program. It’s a part of the !hood” which means you should enjoy
that part of your !hood”. The Corner means everything to me. - Youth Member)
There are lots of Programs going on in a small place. I am very happy to ha ve this center because our children
get involve in programs. The kids love the Corner and they don’t want to miss a day not visiting it. We need
a bigger space for more programs. - Member of Moms’ Group)
I came to Canada for many years but a lways feel lonely and isolated. Since coming to the Chester L e
Community Corner my life ha s been changed. I took E SL cla sses, improved my English and now I’m able to
have conversation with some people. I a lso joined the Community Garden program, ha ve grown my favorite
vegetables, met new people, and got to know different cultures. - Member of E SL Group)
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Meet Our Board of Directors
Paul Rook, Chairperson
Paul Rook has been active in the Scarborough community for over 35 years, as an educator, a political
organizer and a participant in local organizations. He taught in three high schools - Agincourt,
MacDonald and Pearson - within the area covered by ACSA. For eight years he was full-time VicePresident and then President of the Scarborough district of the Ontario Secondary School Teachers
Federation. He is Chair of ACSA and served as Chair of our Policy Committee, when it did a
complete review of our by-laws and policies. Paul also volunteers at CICS, coaches alternative dispute
resolution and is on the Board of the LIFE Institute at Ryerson University. He brings experience and
skills in policy making, organizing and chairing meetings, decision making and dispute resolution to
our Board.
Celine Devlin, Vice Chairperson born in Sri Lanka, raised in India, she became a part of the
Agincourt community when she arrived in Canada 18 years ago. She attended Henry Kelsey and
Agincourt Collegiate Institute. Her parents live in the Agincourt community and she works very close
to this neighbourhood at Coca-Cola Ltd., working as a Category Insights Manager. When she visited
ACSA in the fall of last year as part of a United Way initiative at work, she became aware of the need
in the Agincourt community and has a passion and desire to give back to a community that helped
ease her transition and introduction to Canada.
Bola Otaraki, Secretary
Bola is a Relationship Manager with RBC Royal bank, and a Chemical Engineer. She came to
Canada in 2006, one of the most accepting, accommodating and relaxing places to live in the world.
She is always interested in positively touching the lives of the people around her and always takes up
opportunities to give back to the community, a community that has given so much to her.
Ken Chen, Treasurer
Kenneth Chen is a member of the Finance Committee on the ACSA board.
He currently works as a director of structured products administration in the financial services field.
As a Chartered Accountant, Ken provides skills in areas of finance and administration. For the
past three years he has assisted with the running of the Bridletowne Park Church tax clinic serving
community members in the Bridletowne area and beyond. He has also been involved with the Action
for Neighbourhood Change program at Glendower. Ken has always lived in Scarborough and wanted
to help the community by contributing as a member of the board.
Karen Donaldson-Howden, BASc, Director at Large
Karen possesses a Bachelor of Applied Science in Public Health, major in Health Promotion
and has extensive expertise in the area of Community Development and Health Promotion. She
successfully initiated and led the Community Development Initiative for Toronto Community
Housing Corporation’s first redevelopment project, Don Mount Court. As a committed individual
and leader in the area of community development Karen volunteers her time in the Scarborough area
working with female youth and communities to build their capacity to reach their full potential and
be their own best advocate, for themselves and their children. Karen grew up in the Scarborough area
and is proud to be a member of the ACSA Board of Directors and the co-chair of the Fundraising
Committee. Her goal is to contribute to building a better tomorrow for underserved communities in
the Scarborough area.
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Murry Fulcher, Director at Large
Murray has been an ACSA Board member since fall, 2004. Presently retired, he was working as a
stellar real estate agent for over 30 years. Murray has been a resident of Scarborough for most of
his life and an active volunteer for many community organizations. His list of volunteer activities
includes membership on the Unitarian Congressional and the United Nations.
Vinitha Gengatharan, Director at Large
Vinitha Gengatharan is currently the Director, International Initiatives at the University of Toronto
Scarborough. Her responsibilities include managing International Agreements, delegations and
coordination of International Initiatives at the University of Toronto. Having grown up in Scarborough
and in Flemingdon Park, Vinitha is aware of the needs and dreams of the community and would like
to be part of ACSA’s community based solutions.
Anna Marie Males, Director at Large
Anne Marie Males is the Director of Public Affairs and Community Relations at The Scarborough
Hospital. She has more than 20 years of corporate communications experience working in both the
public and private sectors, particularly in the areas of government relations, crisis communications,
and strategic marketing. Anne Marie is also an accomplished writer whose credits include The
Toronto Star, Reader’s Digest, and The Globe and Mail and she is currently the restaurant critic
for The Toronto Sun. A long time resident of Scarborough, Anne Marie has volunteered for a local
children’s breakfast club and an Out of the Cold program in addition to serving on various boards
and committees.
Manny Sousa Director at Large,
Is the Manager of Community Relations at Enbridge Gas, Manny has been an ACSA Board
Member since 2007. Manny is the Manager of Community & Municipal Relations at Enbridge
Gas Distribution where he is responsible for the Company’s stakeholder relations which includes it’s
Community Investment, the Community Events program and all Municipal Government relations.
Manny has more than 10 years of experience in corporate community involvement and engagement.
He is a firm believer that a company must have a social license to operate by giving back to the
community. Along with sitting on the board of directors for the Agincourt Community Services
Association and chairs its fundraising committee, he is the past chair of the Scarborough Chamber
of Commerce Advisory Board where he chaired its government relations committee. He has been
involved with the start up of the York Region Community Foundation as a steering and marketing
committee member and founding benefactor. He has also served as a committee member for the
West Park Hospital Foundation, City of Toronto clean city initiative, Leadership Peel and Stand Up
Scarborough and was a coach for the Scarborough United Women’s Soccer Club for five years.
Harpreet Wadehra, Director at Large
Harpreet Wadehra is a Manager at Soberman LLP, Chartered Accountants, on the Audit and
Advisory team. In addition to being a Director at Large at ACSA, Harpreet is a member of the
Finance Committee. As a CA, Harpreet is skilled in the areas of audit, tax, finance and administration.
Harpreet moved to Scarborough at a young age and since then, has exclusively lived in the
Scarborough Community. She got involved with ACSA because she had a desire to contribute back
to the community that has given her so much.
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Partners and In Kind Supporters
Art Starts
Asling Discoveries Child and Family Centre
Bridletowne Park Church
Carefirst Seniors
Catholic Cross Cultural Services
CCAC
Centennial College
Central East Community Care Access Centre
Centre for City Ecology
Centre for Information and Community Services
Centre for Mental Health Association
Chester Le P.S
Children’s Aid Society of Toronto
Chinese Stem Cell Initiative
City of Toronto - Social Development
City of Toronto - Youth Employment
City of Toronto Community Crisis Response Protocol
City of Toronto- Community Development Officer
CLIC
Community Care Access Centres
Community Social Planning Council of Toronto
Councillor Michael Del Grande
Councillor Michael Thompson
Councillor Norm Kelly
Credit Canada
Crime Prevention Association of Toronto
Crime Stoppers
Daily Bread Food Bank
David Lewis Public School
Dorset Park Neighborhood Action Partnership
East Metro Youth Services

Epiphany of Our Lord
Foodshare
Gerry Phillips MPP
Glendower / Steeles L’Amoreaux Parents Group
Glendower Demanding Change
Hellenic Home for the Aged
Highland Heights Junior Public School
Inner City Health Association
Jim Karygiannis MP
John Howard
Kennedy Lodge
Knox Presbyterian Church
Knox United Church
Leisureworld
Local Immigration Parntership
Malvern Family Resource Centre
Malvern Neighborhood Action Partnership
Middle Years Coallition
MPP Office of Brad Duguid
New Life Christian Church
North West Scarborough Youth Centre
OCASI
OEYC (Ontario Early Years Centres)
Ontario Healthy Communities Coallition
Ontario Home Economic Association
Ontario Youth Matters
Parents for Youth
Prince Of Peace Roman Catholic Church
Progress Church
Public Health
Public Interest

2009 Funders and Donors
1098748 Ontario Ltd.
41 Division Community Police Liaison
42 Division
Ace Bakeries
Agincourt C.I. Book Room
Agincourt Civitan Club
Agincourt Ministrial Association
Agincourt Pentecostal Church
Aisling Discoveries Child
Alzhemer Society of Durham
ARM OSSTF Chapter 12 Toronto
Ayles Electric Inc
Bell Canada
Bell Employee Giving Progam
Better Day Alliance
BMO Employee
Bridgepoint Group Ltd.
Bridlewood Presbyterian Church
C.D. Farquharson Jr. P.S
CAMH
Canadian Tech Air Systems Inc.
Canadian Union Of Public Employees
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Chartered Accountants of Ontario
Church of St. Andrew
CIBC.
City of Toronto
Curves
Community Police Liaison Commitee
Daily Bread Food Bank
Direct Energy
Don Heights Unitarian Congregation
Duca Financial Services
Ebenezer United Church
Ellis Flowers
Enbridge Gas Distribution
Epiphany of Our Lord Catholic Academy
Government of Canada
Grace Christian Reformed Church
Grantstream Inc
Hallmark Cards
Health Canada
Honda Canada Inc.
Honda Financial Services
IBM Employees’ Charitable Fund

Red Cross Drop-in
Resident Leaders
Rooming House Working Group
Rosalie Hall
Scarborough Addictions Partnership
Scarborough Advisory Committee of Social Services
Scarborough Anti Poverty Coallition
Scarborough Association for Volunteer Administration
Scarborough Chinese Baptist Church
Scarborough Chinese Gospel Church
Scarborough Civic Action Network
Scarborough Dental Group
Scarborough Filipino Seventh-day Adventist Church
Scarborough Homeless Committee
Scarborough Housing Help Centre
Second Harvest Food Bank
Seniors Social Forum
Silver Springs Partnership Ltd.
Silver Springs Public School
Somaliland Canadian Centre
Soo Wong TDSB Trustee
St John’s Ambulance
St Paul’s L’Amoreaux
St Timothy’s Anglican Church
St. Giles Anglican Church
Steeles-L’Amoreaux Neighborhood Action Partnership
Steeles-L’Amoreaux Youth Empowerment Network
Streets to Homes
Tam O Shanter Public School
The Homestead – Scarborough Satellite
The Works

Toronto Catholic District School Board
Toronto Chinese Lutheran Church
Toronto Chinese Lutheran Church
Toronto Chinese United Church
Toronto Community Housing
Toronto District School Board
Toronto Drop-in Network
Toronto Employment and Social Services
Toronto Green Community
Toronto Neighborhood Centres
Toronto Parks, Forestry and Recreation
Toronto Police Services - 42 Division
Toronto Public Health
Toronto Public Library
Toronto Rape and Crisis Centre
Tropicana Community Services
University of Toronto
Volunteer Toronto
West Hill Community Health Centre
West Hill Community Services
West Scarborough Community Legal Clinic
West Scarborough Community Legal Services
West Scarborough Neigborhood Community Centre
Wigwamen Co-Op
YAHAA
YMCA
YOUTHLINK

Kennedy Public School
Knox Presbyterian Church
Knox United Church
Loblaw
Lynnwood Heights JR. P.S.
Mazon Canada
Morguard Investments
Ogden Funeral Homes Limited
OPG Employees & Pensioners Charity Trust
Ozz Electric Inc
Port Royal School
Province of Ontario
Ralph & Maureen Phillips Foundation
Rotary Club of Agincourt
Rotary Club of North Scarborough
S.I.C. Holdings Inc
Scarborough Chapter #231
Scarborough Hospital Grace Campus
Scarborough Hospitals Credit Union Ltd.
Scientific Atlanta Canada Inc.
Silver Springs P.S.
Sir William Osler High School

St Bartholomew’s Catholic Women’s League
St Bartholomew Parish
St John’s United Church
St. Paul’s Church L’Amoreaux
St. Pauls L’Amoreaux Centre
St. Timothy’s Anglican Church
Stephen Leacock Senior Citizens
Tam O’Shanter Junior Public School
TD Bank Financial Group
Telco Community Volunteers Scarborough
The Minute Maid Company
Toronto Community Foundation
Toronto Hydro
Toronto Professional Fire Fighters’ Assoc
Trillium Foundation
Trillium School
United Way Of Toronto
Wesley Chapel Free Methodist Church
Weston Foundation
Worldwide Church of God

And dozens of other businesses and nonprofits we
work with annually through job and community
service placements and joint initiatives.
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ACSA Main Office
4155 Sheppard Ave East, Suite 100
Toronto, Ontario, M1S 1T4
Tel: 416-321-6912
Fax: 416-321-6922
ANC Dorset Park
880 Ellesmere Rd, Suite 204
Toronto, Ontario, M1P 2W6
Tel: 416-332-0997
Fax: 416-332-9506
ANC Steeles-L’Amoreaux
331 Glendower Circuit, Unit 6
Toronto, Ontario, M1T 2T7
Tel: 416-609-9393
Fax: 416-609-3896

ACSA Child and Family Centre
4139 Sheppard Ave East
Toronto, Ontario, M1S 1T1
Tel: 416-299-9872
Chester Le Community Corner
160 Chester Le Blvd, Unit 142
Toronto, Ontario, M1W 2N1
Tel: 416-491-3456
Fax: 416-491-1686
Immigrant Settlement and
Adaptation Program (ISAP)
1911 Kennedy Rd., Unit 105,
Toronto, Ontario, M1P 2L9
Tel. 416-292-6912
Fax. 416-292-6913

Local Immigration Partnership
331 Glendower Circuit, Unit 6
Toronto, Ontario, M1T 2T7
Tel: 416-609-9393
Fax: 416-609-3896

