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A LOOK BACK

TIMELINE
In response to the fast-changing
community of Agincourt in the 1970’s,
eight local churches came together
to build on the work that Holy Spirit
Catholic Church had been doing to
assist local residents who were in need.
Reverend Bruce Scott from Knox United
Church devoted much of his time in
launching Agincourt Community Services
Association (ACSA). ACSA opened its
doors for the ﬁrst time in a little white
church on the corner of Birchmount and
Sheppard. The ﬂedgling agency started
by offering supports such as information
and referral, emergency food and clothing
and by providing a space called “The
Family Life Centre” where professionals
could provide supportive counseling to
people in the Agincourt area.

Today, ACSA addresses a variety of issues
including systemic poverty, hunger,
housing, homelessness, unemployment,
accessibility and social isolation. Over the
years ACSA has been funded by all levels
of government, several foundations,
schools, local faith communities, and
The United Way of Greater Toronto. Its
strength remains in the original concept:
To act as a bridge between people
who need help and those who can provide it. For nearly 35 years the backbone of the
organization has been the army of volunteers who help run an array of programs. While the
original concept has remained the same, some of the methods have changed: more and
more ACSA helps people to help themselves by providing ‘hand up’ programs rather than
‘hand out’ programs. Programs have also changed to reﬂect the ever-changing community
needs. Community Engagement enables entire neighborhoods to work together to identify
common issues of concern and to address them as a community. ACSA continues to
ensure our programs and services are relevant and current to the needs of the communities
we serve.

1970: Local churches collaborated to form
ACSA to help newcomers to the
suburb of Agincourt.
1988: Moved to more accessible premises
on Sheppard Ave East
1989: Information
Agincourt
became
Information Scarborough at the
request of the City of Scarborough
1990: Alternatives Program (now called Food
Security) added to focus on hands up
activities. Offering marginalized, low
income individuals with tools to help
themselves.
1998: Success By Six (United Way Initiative)
programs initiated for children 0 to 6
years and their caregivers
1999: Introduction of homeless services to
assist the homeless population in
Scarborough
2002: ACSA moves main ofﬁce to 2600
Birchmount Rd, 4139 Sheppard Ave
becomes the ACSA Child and Family
Centre, Early Years Challenge Fund
Programs began operation
2003/ ACSA develops new programs such
2004: as OSIS, SCPI, Youth and expansion
of Child and Family Centre
2005: The legacy of Community Development
work begins with the opening of the Chester Le Community Corner
2006: Opening of Action for Neighborhood Change Community Engagement Project in
Steeles-L’Amoreaux
2007: Opening of Action for Neighborhood Change Community Engagement Project in Dorset Park
2008: Opening of Malvern Healthy Community Cupboard
2009: Celebrated 35th anniversary with a Fundraising Gala
2010: Opening of Newcomer’s Centre in Dorset Park
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Rev. Bruce Scott said in 1970, “ACSA is an expression of genuine concern for community
needs. It involves the wider community working cooperatively for the common good and
it is tangible evidence of people helping people.” With ongoing community support, ACSA
will continue to serve Scarborough through the provision of services and partnerships for
a better tomorrow.

2011: Started Construction of the Dorset Park HUB, Creation of 10 free after school programs
in Dorset Park and Steeles L’Amoreaux
2012: Opening of the New Chester Le Community Corner and Dorset Park Community HUB,
bringing much needed services to the community.

3

LETTER FROM BOARD OF DIRECTORS CHAIRPERSON

“Until all of us have made it, none of us
have made it.” - Rosemary Brown
Nearly 40 years later, ACSA continues to
be committed to its mission of addressing
needs and empowering children, youth,
newcomers, homeless and underserved
communities to build a better tomorrow.
This past year was another remarkable year
for ACSA, one that can be characterized as
a year of renewal. In July 2012, Lee Soda
was appointed as the Executive Director.
Prior to becoming the Executive Director,
Lee served as the Program Director of ACSA.
In her new role, Lee continues to provide
vision and leadership to the organization.
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As part of the Strong Neighbourhood Strategy
of the United Way, ACSA led the operation of
two hubs: Dorset Park Hub and the Chester
Le Hub. Both provide the residents a space

to come together to develop programs and
services by and for each other and their
communities. The Hubs serve as a reminder
of the central role a gathering place plays in
empowering a community.
As we move forward, we are engaged in
planning for the next three years with a
vision to provide a hand up to those that
are the most vulnerable in our communities.
ACSA looks forward to working with the
residents, community partners, and donors
to build strong, supportive and healthy
communities.
We thank you for your commitment to
ACSA and the community. Today, ACSA
remains true to its commitment to serve the
community’s evolving needs to provide a
better tomorrow for future generations.
Vinitha Gengatharan, Board Chair

LETTER FROM EXECUTIVE DIRECTOR
“When you are inspired by some great purpose,
some extraordinary project, all your thoughts
break their bonds, your mind transcends
limitations, your consciousness expands in
every direction, and you ﬁnd yourself in a
new, great and wonderful world. Dormant
forces, faculties, and talents come alive, and
you discover yourself to be a greater person
by far than you ever dreamed yourself to be”
Patanjali (second century BC)

If we are to be truly successful at ending
homelessness in our community it will be
the result of all of us working together in a
coordinated fashion and continuing to push
for additional supports that speak to improved
access to housing in Scarborough, increased
supports from the City and comprehensive,
layers of supports to walk alongside clients
to address the plethora of social determinants
that effect our clients lives.

In 2012 we opened the doors to both the new
Chester Le Community Corner, located at 201
Chester Le Blvd, and Dorset Park Community
hub, located at 1911 Kennedy Road, both
projects epitomize building and strengthening
community together. The Chester Le Corner
and the Dorset Park Community Hub have
been collaborative efforts from the beginning,
starting with the input of community residents
leading the process of shaping the projects to
reﬂect the needs of the community.

The work we do at Agincourt Community
Services Association is important and it would
not be possible or sustainable without the
support of so many. It’s truly about building
and strengthening community together. So
to all of our supporters – funders, donors,
volunteers and advocates – please accept our
heartfelt thanks.

At ACSA every door leads individuals to an
integrated web of programs and services that
offer a hand up.......our aim is to engage
residents and clients so the work we do
represents their needs, their worries and their
hopes for the future. In 2012, over 85,000
individuals walked through our doors and found
a community support services team ready to
serve the communities of Steeles/L’Amoreaux
and Dorset Park. The opening of these two
new community resources is symbolic of new
hope, new energy and community synergy.
Community and service providers coming
together to serve those most marginalized
in our community, acknowledging that they
matter.
In addition to the wonderful new facilities, we
continue to work alongside the City of Toronto
to address the complexities of homelessness
in Scarborough. In 2012 ACSA added two
new layers of support in our homeless and
outreach department. ACSA offers a voluntary
trusteeship and evictions prevention program
where clients receive the one on one supports
and guidance they require at putting in the
necessary structure in their lives to increase
their success at remaining housed.

Thank you as well to our fellow service providers
with whom we work in partnership and to our
neighbours who so graciously support us.
A year ﬁlled with such tremendous activity,
inevitably includes some stafﬁng changes
as well......to those who have moved on to
pursue other ventures, thank you for your
contributions!
We’ve also added some
exceptional new talent to our team recently,
our Homeless and Outreach department
welcomes Glen Gifford to ACSA and we’re
pleased to announce Janet Rowe, ACSA’s
new Program Director. Welcome to ACSA,
you’ve joined not just a community based
social service agency but a community ﬁlled
with people working together to improve the
lives of those we serve.
Finally I acknowledge our amazing staff
group – we have 115 employees and they’re
all community builders, and advocates.
Their strengths are respect, acceptance and
compassion and it’s their daily commitment,
perseverance and dedication to the work
of providing the necessary supports to our
community’s most vulnerable citizens that is
at the core of ACSA’s success.
Lee Soda
Executive Director
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CHILD AND FAMILY DEPARTMENT
ACSA’s Child and Family Department
provides programs for early and middle
year children throughout the Steeles
L’amoreaux and Dorset Park priority
neighbourhoods. ACSA’s early years
programs includes Creative Play, Big
Kids Club and Ontario Early Years Centre
programs for children 0-6 years old and
their parents/caregivers. Each program
focuses on enhancing children’s fine and
gross motor skills and on the development
of their speech and language. In addition
the program focuses on the development
of children’s psychosocial, emotional and
cognitive thinking.
During 2012-2013
ACSA’s Child and Family Department
launched programs at two new locations,
the new Dorset Park Hub and at ACSA’s
Chester Le Community Corner. The ability
to expand program locations has provided
families in Steeles L’amoreaux and Dorset
Park with easier access to early years
programming. In 2012 we served over 80
families daily!
ACSA’s After School Programs are
offered at 10 different locations for
children 6-12 years old during the from
3-6pm (Monday to Friday). The program
promotes cultural awareness, physical
activity, health, wellness and nutrition.
Daily snacks and homework support are
provided for children. This year for the
first time, we took all After School Program
participants on a field trip where they
had the opportunity to experience rock
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PARENTING PROGRAM
climbing, rollercoaster rides, go-karting
and other activities.
For many this
was a first
experience
, one they
certainly
won’t
forget.
ACSA’s
After
School
Program
serves
approximately
400 children.
With the
expansion of
2 additional
sites we
anticipate
serving
up

to
475
children
by
September 2013.

DID YOU KNOW?
The second most requested referrals are for ESL and LINC classes

For three years ACSA’s Parenting Program focussed on providing local opportunities for
parents and caregivers to discuss the multi faceted issues of
parenting in Scarborough. Through existing partnerships
ACSA built new service provider relationships and
created opportunities to engage residents
in often difficult conversations regarding
parenting. The program solidified
new, positive relationships between
participants
and
facilitators,
building trust and acknowledging
that while parenting is rewarding
it is also challenging. This
program provided self care
workshops to support parents
and caregivers to maintain their
physical and emotional wellbeing.
Together the group focused on
improving communication skills,
setting appropriate boundaries and
devising strategies to build positive
relationships with the children. In
addition the group provided crisis
support for participants- and helped
each other develop strategies to
manage situations as they arose.
The
Parenting
Program
created
opportunities for participants to learn
and share their skills and experiences.
Participant feedback was overwhelming
positive. Participants reported that they valued
the opportunity to focus predominately on their needs
as parents and discuss ways of improving their family
dynamics. Overall, the Parenting Program engaged
parents and caregivers in their community and increased
awareness about services and supports in their community
and how to access them.

DID YOU KNOW?
Six (6) out of the 13 United Way and City of Toronto Priority
Neighborhoods are in Scarborough
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COMMUNITY ACCESS PROGRAMS
Income Tax Clinics were also very busy with over
1000 returns done for low income community
members. Thank you to all our volunteer
accountants who donated their time.

PARENTS INVOLVED EDUCATED AND READY
TO RESPOND (PIERR)
Parents Involved Educated and Ready to Respond (PIERR)
provides parents with a broad range of supportive learning
opportunities. P.I.E.R.R partners with a variety of organizations to
offer workshops on topics identiﬁed by parents and caregivers.
In 2012 this included an 8 week workshop series on Parenting
and Safety.
Workshop topics included:






Navigating the education
system and the importance
of parent engagement with
children and schools
Bullying and its impact on
the child being bullied
and the child doing the
bullying
Introduction to gangs







Building and sustaining
our emotional and mental
well being,
Child welfare issues such
as discipline, the role of
Catholic Children’s Aid,
the duty to report and
child apprehensions,
Child development

Legal Clinics have been very busy over the past
year and we would like to thank all our volunteer
lawyers who donate their time to provide the
community with legal advice.
In 2012, we’ve had some very successful drives
to assist the community. We had a successful
Christmas Cheer and Partners program. Over 1300
children had their Christmas made brighter by our
generous donors who provided toys and stocking
stuffers for Christmas Partners. This year 200
families were given a food hamper to celebrate
the holidays. Christmas Cheer included over 75
schools and churches participating; our food
bank warehouse was ﬁlled to capacity and even
in these tough economic times, the generosity
of our community partners and supporters came
shining through. A big THANK YOU to you all.

This year was phenomenal, 1245 people (some of
them who are program participants themselves)
volunteered their time and talents in all our
programs, some behind the scenes and some
right on the front lines. All together our volunteers
contributed 34,550hours of their own time to the
community, around 525 hours each and every
week. We have volunteers here at all times of the
day in our homeless drop in, youth programs,
cooking classes, legal and income tax clinics,
on the Board of Directors and many more. It is
because of these individuals, we can ensure that
people who are hungry get fed, people who need
help are helped and people who need information
are informed. On behalf of the community and
staff at ACSA, our heartfelt thanks go to each of
our tireless and hard working volunteers.
Thank you for making a difference in the
community.
Watch a video done by one of our volunteers on
how it feels to volunteer at ACSA.

The Computer Access Program had another
successful year with over 150 clients beneﬁtting
from our basic computer training. It has become
so popular that we have taken on new instructors
to help with the program.

VOLUNTEERS
Over the past 38 years, Agincourt Community
Services Association has been indebted to the
volunteers who partner with us to help, and
to better serve the community. It has been a
phenomenal year in the volunteer department.
Without the support and dedication of our
volunteers, the programs and services we offer
would be impossible to deliver.
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DID YOU KNOW?
90% of calls received at front desk are for referrals

DID YOU KNOW?
In order to make proper referrals, the staff and volunteers working
at the front desk need to be active listeners
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ANC STEELES - L’AMOREAUX
(SLAM)

priorities. The neighbourhood priorities are:
Safety and Image, Education/Communication
of information around programs/services/
trainings and Programming

ANC SLAM is a resident engagement project
that brings together residents and stakeholders
to make positive changes in the community.
Steele’s/L’Amoreaux
Neighbourhood
Association (SLNA) meets monthly and is
comprised of youth, adult and senior residents
from across the neighbourhood who meet
monthly. SLNA’s Resident Action Plan (RAP)
is guided by a neighbourhood vision and
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ANC supports and collaborates with the
following resident groups:
Beyond Academics, Healthy and Happy
Friendship Association( HHFA), Parents
Education
and
Advocacy
Community
Empowerment (PEACE), English Conversation
Circle, Glendower Demanding Change, Silver
Springs Park Reading Circle and the Steeles/
L’Amoreaux Basketball House league

DID YOU KNOW?
Our YOW (Youth Outreach Staff) work closely with gang involved
youth who are incarcerated and assist them in creating
plans once they are released.

Residents have representation at the
following committees: Steeles/L’Amoreaux
Strength in Partnerships (SSIP), Steeles/
L’Amoreaux Youth Empowerment Networkyouth engagement subcommittee, Community
Police Liason Committee (CPLC), Community
Builders Exchange, Resident Reﬂection,
Speakers Bureau and Tower Neighbourhood
Renewal Working Group

Public School Holiday Baskets, Breakfast with
Santa, Jane’s Walk, Civic Engagement for
Municipal, Provincial and Federal Elections

To bring neighbours together to strengthen
the community residents lead the following
projects include: Community BBQ Celebration
Potluck, Community Clean-up, Silver Springs

DID YOU KNOW?
Being an outreach worker for youth is more than making referrals,
creating programs and attending community events. It also
means being a friend, counsellor, mentor, mediator, and
whatever our youth need us to be at any given time
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HOMELESS AND OUTREACH SERVICES DEPARTMENT
DROP-IN

FOOD SECURITY
Over the past year a numbe
number
numb
b
of Cooking
Healthy Together workshops
conducted
worksh
hops
ps were
w
in Dorset Park
ark and Steeles/L’Amoreaux.
Stee
eles/L’A
l
The
sessions focused on increasing nutritional
knowledge of caregivers and parents
of children aged 0-6 years of age. The
program engaged over 60 residents in both
neighbourhoods. In September 2012, the
Chester Le Breakfast Program was launched.
The program runs during the school year
from Tuesday to Thursday from 7:50 AM until
8:20 AM. Local children and youth residents,
aged 9 to 14 attend the program and several
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parents volunteer in the kitchen. The Chester
Le Breakfast Program offered on average 18
children a nutritious breakfast with a focus on
introducing healthy new foods to the children.
ool bus’ occurs
occu
Additionally, a ‘walking school
each session, where ACSA
SA staff accompany
children to both Chester
ster Le Junior Public
School and Sir Ernest
nest MacMillian Senior
Public School. Senior
ior administrators from
both schools report that
hat the program is having
a positive impact on attention span in the
classroom.

DID YOU KNOW?
Many of ACSA staff research the culture of their clients before beginning
their programs. Staff use the information to bond and create a
genuine caring environment for all participants.

Funded by the City of Toronto The Drop-In
operates six days a week throughout the year. The
program provides breakfast, lunch and snacks, at
4155 Sheppard, Knox Presbyterian Church and St.
Timothy’s Anglican Church. Clients attending the
program are homeless, marginally housed or at
risk of losing their housing their housing, and face
issues related to mental health, substance use,
isolation, and poverty.
Services include access to free washrooms,
telephones and voice mail, computers and internet
use, TTC tokens, showers, lockers, a mailing
address, and informal support. Women’s group,
medical and foot clinics, and art groups are offered.
Clients eagerly participated in Town Hall meetings
during which feedback was generated, leading to
services that more closely met clients’ needs.

In 2012, a total of 17,662 people were served in
the Drop-In program an average of 56.6 a day.
STREET OUTREACH SERVICES

The Outreach team serves adult homeless clients
living in encampments in the woods, under bridges,
near rail yards, or on the street. 71% are men
between the ages of 25 and 64 years, and 91%
are single. Nearly ﬁfty-percent have both mental
health and substance use issues, and 70% have
been homeless for more than one year. Funding is
received from the City of Toronto.
Staff provide harm reduction supplies, informal
counseling, referrals and assistance accessing
services and housing.
The program served 35 clients in 2012; 20 successfully
moved from the outdoors into permanent housing.

DID YOU KNOW?
Our food security programs cannot run during Ramadan. Cooking
meals while fasting is very difﬁcult
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HOUSING FOLLOW-UP SUPPORT SERVICES
This program provides support to formerly homeless men and
women to help them maintain their housing. Supports are
provided for a minimum of one year. Many clients need help
with income supports, I.D. replacement, ﬁnding a physician,
and other life-skills. Counselors engage clients in community
mapping, which links them to amenities within their new
neighbourhoods
Once enrolled in the program the client works with their
counselor to identify goals and then work towards
achieving them. The primary goal is for the client to
remain housed and to gain greater independence..
Over the course of the year, clients typically
become more independent as they achieve their
goals. Workers advocate with landlords to help
mediate issues that can emerge, and clients are
more connected to their new community in order
to prevent isolation.
In 2012, this program served more than 60
clients.
EVICTIONS-PREVENTION HARM REDUCTION
PROGRAM
This program was new in 2012 and started in
June. It works with clients that have self-identiﬁed
having a substance use issue and are at imminent
risk of losing their housing.
The worker provides short-term case management
supports to clients experiencing eviction due to
substance use. These supports include advocating
in the community with landlords to mediate issues,
conducting housing searches, accompaniments to
Landlord and Tenant Board hearings, and referrals to other
services. The worker also gives harm reduction supplies to
clients in order for them to use more safely.
The program has developed a network of community agencies,
including Toronto Public Health, Toronto Community Housing
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DID YOU KNOW?
Our YOW (Youth Outreach Staff) work closely with gang involved youth
who are incarcerated and assist them in creating plans once
they are released.

Corporation, Toronto Employment and Social Services, and other
housing help programs.
In 2012, the program served 24 clients towards stabilizing their
housing.
FINANCIAL ADVOCACY & PROBLEM SOLVING PROGRAM
(FAPS)
The FAPS program is funded by United Way Toronto
and is a collaborative involving Toronto Neighbourhood
Centres, St. Christopher House, and the Jane-Finch
Community and Family Centre.
The Mobile Community Financial Worker provides
services to both individuals and groups. Oneon-one support clients living on low incomes to
problem-solve and build capacity around ﬁnancial
decision-making.
Developing
customized
budgets and linkages with the Canada Revenue
Agency are common activities, along with income
tax clinics on a year-round basis. A workshop
series is provided to clients to better understand
how money systems work and to understand
how to save.
The worker provides itinerant services at several
community agencies, allowing clients to receive
supports without facing barriers in relation to
traveling costs.
In 2012, 49 workshops were delivered, and a total of
637 clients were served.
VOLUNTARY TRUSTEESHIP (VT) PROGRAM
VT was a new program for ACSA in 2012, thanks to
the support of the TD Financial Literacy Grant fund. The
program served clients that are homeless or newly-housed
towards increasing their capacity with money management
and housing stability.
The program provided case management services to clients,
including creating budgets, saving funds, and opening bank

DID YOU KNOW?
Dorset Park developed the FIRST Crisis Response Team in the
City of Toronto
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accounts. Workshops about basic ﬁnancial literacy, beneﬁts and an overview of the VT program
were also provided. Staff connected with eight community agencies including the Toronto DropIn Network, Scarborough Addiction Services Partnership, and other housing help organizations.
Clients kept their funds with our agency, in a bank account speciﬁcally for the program. Regular
cheques were issued to clients at scheduled intervals. Clients reported that this helped them to
mitigate the temptation of coming into the ofﬁce to ask for money, when none was on hand.
Cheques were cashed at a bank close to ACSA, where ID was not required – this ensured that
barriers for people without ID did not exist.
In 2012, a total of 53 clients were served both individually and through workshops. The impact
has been signiﬁcant – once clients were able to save funds, their conﬁdence grew and many
moved into more desirable housing.
MASSAGE PARLOUR AND MICRO-BROTHEL OUTREACH PROJECT
This Massage Parlour and Micro-Brothel Outreach Project was new in 2012, thanks to funding
from Toronto Public Health. The program provides weekly HIV prevention outreach services to
sex workers in micro brothels and massage parlors in Scarborough. Outreach workers distribute
harm reduction supplies and to accompany workers to sexual health clinic for testing for HIV and
STI’s.
In 2012, the outreach
parlours and 23 micro8,350
condoms,
i n - h o u s e

team visited 60 massage
brothels, distributed
and facilitated 8
workshops.

NEWCOMERS’ CENTRE
The Newcomers’ Centre has served 993 newcomer clients
in 2012 providing assistance in referrals and personalized
settlement plans related to housing, education, employment,
child care, citizenship, health, legal matters, and immigration
services. In addition the program provided follow up services
during 2658 subsequent visits. A total of 192 workshops,
orientation sessions, capacity building activities, conversation
circles, senior cafe, and community events were delivered to
4448 newcomer participants. Project HEAL (Healthy Eating
Active Living) trained 10 peer leaders to become peer facilitators
to deliver programming to newcomer seniors. Project H.E.A.L.
provided the Peer Facilitators with the opportunity to upgrade
their skills and provided them with the Canadian experience
that they need in order to move forward to the pathway of
employment. The year ended with an exciting transition to the
newly built Dorset Park Community Hub. Newcomers are now
able to receive the services they need in one location.
“I never knew that services and options are available for me
until I came at the Newcomers’ Centre. I have been a victim of
domestic violence and my husband has always made me feel
that I need to depend on him. After coming to the Newcomers’
Centre, I felt more supported and conﬁdent knowing that I
have someone who can support me especially at times when I
feel isolated and lonely.”
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DID YOU KNOW?
One of the most common concerns voiced from parents of young children involves speech and language delays.

DID YOU KNOW?
35% of youth live within low income families in Steeles L’Amoreaux
and Dorset Park
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SCARBOROUGH
BOROU
CIVIC ACTION NETWORK

ACTION FOR NEIGHBOURHOOD CHANGE DORSET PARK

This past year, the Scarborough Civic Action Network (SCAN) organized three events for
Scarborough
h residents
reside
regarding government policies and their impact on local realities. In
fall 2012, SCAN organized the Scarborough Immigration Forum, to provide residents with the
opportunity to learn about recent policy changes to Canada’s immigration system, and how it
affects Scarborough families’ social and economic well-being. In the winter of 2012, SCAN
co-hosted the Scarborough Income-gap forum to reveal new research on Scarborough’s
diminishing middle-income neighbourhoods and the rise of income inequality and poverty
and many of our communities.

ANC Dorset Park is a resident engagement project that brings together residents and
stakeholders to make positive changes in the community.

This year has also seen the sunset of SCAN’s Grassroots Organizations Working Together and
Helping Others (GrOWTH) workshops in March. We helped support a number of youth who were
interested in deputing at city hall around the 2013 city budget. SCAN also assisted residents
of the Steeles L’Amoreaux neighbourhood in successfully writing a community resident action
grant for their own projects. Through GrOWTH resources, we have also expanded our civic
education materials and offered workshops and mentorship to youth groups such as the
Scarborough Youth Cabinet, the City Youth Council of Toronto, and the United Way City
Leaders.



While SCAN’s Community Capacity Building Project will come to an end this year, SCAN
continues to gain support and interest from Scarborough residents eager to make a difference
in their community and join dozens of initiatives around their neighbourhood. Our current
membership of over 1200 residents, agencies, and community groups continues to grow with
the introduction of our website and social media pages.

The Dorset Park Neighbourhood Association is comprised of residents from across the
neighbourhood who meet monthly. Guided by their vision the DPNA established the
following neighbourhood priorities.




Promoting a safe community
Increase
Communication
across
neighbourhood
Increasing accessibility to affordable

programming and services for all age
groups and backgrounds
Promoting uniﬁcation projects and Food
security work

In 2012 DPNA applied for a received 3 Resident Action Grants to support
resident led initiatives

the following

The Students Lounge -The Student Lounge is a drop in program that provides a safe
space to engage in fun activities such as video/board games, music and an opportunity
to learn about community resources available to them.
Dorset Park Food Security Initiative This is grant supported the purchase of capital
items to sustain our food security initiatives , helped build capacity through training and
increased awareness about food security through the promotion of the project.
DPNA Ofﬁce –The ofﬁce was established and capital items for the resident ofﬁce were
purchased with the support of the grant. The ofﬁce provides the association with a space
within a supportive environment to organize and implement resident led activities.
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DID YOU KNOW?
It is important to speak to youth as your “equal”, not in a condescending manner or with language you think they may use or
understand

DID YOU KNOW?
76% of income goes towards paying rent and utilities
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FOOD BANK SUMMARY 2012

CIVIC AWARENESS PROJECT
IMAGINE moving to a country where the culture, language, political system, and civic society
bear little resemblance to the world you grew up in. You arrive with a world of experience,
enthusiasm and education to share, ﬁlled with vibrant ideals, great aspirations and hopes. But
with only a small social network in your new country, living in an expansive suburb, having
limited knowledge of your new society and the language used in everyday life, media and
institutions, you are ill-equipped to understand and participate in this civic culture. You are
intimidated or disengaged by the political system owing to your past experiences. You can’t
vote and politicians do not seek your input on public matters.
This is a typical portrait of the newcomers who have participated in the CIVIC AWARENESS
PROJECT (CAP). Since 2009, CAP has designs and implements civic literacy workshops for
newcomers to broaden their horizons about Canadian society and to illuminate how they can
meaningfully engage with formal and informal political institutions, processes and the broader
civic society.
CAP strives to make accessible to newcomers Canada’s democratic political system and
institutions. CAP engages newcomers in the multiplicity of channels for civic involvement
beyond voting and paying taxes by looking at diverse channels of involvement such as
community meetings, grassroots initiatives, local media, advocacy campaigns, performance
and visual art.

2012 was a very busy exciting year of change
for ACSA’s food bank. In 2012 the program
served 17,500 adults and 11,000 children.
In November 2012, the food bank moved
from the main site at 4155 Sheppard Ave
East, to the Dorset Park Community Hub.
We are now able to seamlessly link food bank
users to the services provided by community
partners in the Hub. Other 2012 program
highlights include working with youth in
Maplewood High School’s work readiness
program, participating in social awareness
campaigns such as ‘Jump in for Justice’, and
conducting an educational workshop linking
today’s economic hardships to the historic
Great Depression for students at Cedarbrae
Collegiate. Our annual Christmas Cheer food
drive was extremely successful thanks to all the
schools, volunteers, and community groups
who participated. Thank you to all of the
students, volunteers, and donors who made
the operation of the food bank possible.

Understanding the processes that govern and shape Canadian society better equips newcomers
to make informed decisions for their family and community, to develop a sense of belonging
and ultimately see themselves as having a stake in the well-being of their new home.
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DID YOU KNOW?
One of our clients shared that his rented room is 6’x8’ and his rent
$400.00/month. His monthly income is $500.00/month

DID YOU KNOW?
According to the Daily Bread Who’s Hungry report,19% of children go
hungry at least one day per week.
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MULTI SYSTEMIC THERAPY (MST)
2010 brought to ACSA the first program offering
mental health ser vices to the families of youth
in Scarborough. Multisystemic Therapy (MST)
is a unique, goal-oriented, comprehensive
treatment program designed to ser ve youth
who are facing multiple challenges. MST
is a family-focused and communit ybased treatment program and is effective
in helping youth with chronic, violent
delinquent behavior and youth with
serious emotional problems.
MST offers a complete functional
assessment of youth in the context of
their family, school, and communit y,
seeks to understand the “fit” bet ween
the child’s problems and the factors
which contribute to them, focuses on
helping parents build suppor tive social
net works, empowers parents to address
the needs of the youth more effectively
and emphasizes long-term change that
families can maintain after the program
MST is a home based model where
ser vices are provided in the home,
school, neighborhood and communit y, MST
Therapists are available 24 hours a day,
seven days a week, caseloads of therapists are
small (4 families per therapist) and treatment is
intensive, often including multiple contacts with
family and other par ticipants ever y week, and the
length of treatment averages 3-5 months.
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DID YOU KNOW?
Many clients are socially isolated because they cannot afford T.T.C. fares
to get around and therefore rarely leave their homes unless the
destination is within walking distance

A ny co m bi n at i o n of t h e fo l l owi n g se r vic es co u l d
b e p rovi d e d to t h e yo u t h a n d h e r/hi s fa mi l y, a s
n e e d e d, wi t hi n t h e MST p ro g ra m; fa mi l y t h e ra py,
marital
t h e ra py,
i n d i vi d u a l
sessions
wi t h
pa re nt s, c h e mic a l d e p e n d e nc y a s ses s m e nt
a n d t reat m e nt, eva l u at i o n of t h e yo u t h’s p e e r
n et wo r k a n d a r ra n g i n g a l te r n a t i ve a c t i v i t i e s,
c o n s u l t a t i o n wi t h sc h o o l s, co o rd i n a t i n g
a c t i v i t i e s wi t h sc h o o l s y s te m s, c o u r t,
a n d/o r ot h e r soci a l se r vic e a g e nci es a n d
a r ra n g i n g a p s yc h i a t r i c c o n s u l t a t i o n.
In
2012,
ad d i ti o n a l
pa r t n e r s hi ps
i nc l u d i n g Nati ve Chi l d a n d Fa mi l y
C hi l d re n’s
Aid
Soci et y,
West
Sc a r b o ro u g h
N ei g h b o r h o o d
C o m m u ni t y C e nte r a n d S h o ni ke r
Cli nic.
Th e MST p ro g ra m b e g a n
acc e pt i n g refe r ra l s i n May 2010. In
2012 we h a d 3 0 fa mi li e s a c c e s s o u r
MST p ro g ra m. Th e evi d e nc e to d ate
h a s s h ow n o u r M ST p ro g ra m to b e
a s u c c e s s w i t h i n t h e Sc a r b o ro u g h
C o m m u n i t y.
“H e r a bi li t y to ke e p m e c a l m a n d re mi n d
m e t h a t I a m i n c o nt ro l wa s n ot h i n g
s h o r t of a m a zi n g! I n co n j u n c t i o n wi t h t h e
M e l i s s a’s s u p p o r t t h e re wa s n o m o u nt a i n
to o h i g h, a n d n o va l l ey to o l ow to ke e p m e
f ro m b e i n g t h e b e s t I c o u l d b e! C o n q u e r i n g
t h e sc h o o l m e et i n g s, a t te n d i n g t h o s e l o n g
d ays at co u r t, fo l l owi n g t h ro u g h wi t h i n-h o m e
co n se q u e nc es a n d acc e pt i n g se lf-p ra i se we re
a l l p o s s i b l e w i t h t h e s h a d ow of M s. C a l d we l l.”

DID YOU KNOW?
95% of people prosecuted under Canada’s prostitution laws are women
working in the industry. Men buying sex are rarely punished
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PROVINCIAL YOUTH OUTREACH WORKER
2012 for the Provincial Youth Outreach Worker program has been quite busy with many highlights throughout
the year.
On May 31st ACSA hosted their open house of the New Chester Le Community Corner (201 Chester Le),
attached to the Chester Le Public School. An estimated number of 500 residence including youth and seniors
were present. Chester Le Community Corner became the new home for the YOW’s. A key beneﬁt with
this move is that the YOW’s are directly in the Steeles/L’Amoreaux community and located within a TCHC
Community.
In June, our SLYE (Steeles-L’Amoreaux Youth Empowerment Committee), Youth Speaks event went off
without a hitch! This event focused on bullying. Over 60 youth from the community were engaged in bullying
awareness and prevention workshops as well as activities. We are so proud of our SLYE youth council.
On June 22 – June 23 ACSA’s YOWs hosted their 3rd bi-annual Ball Hard 3 on 3 Basketball Tournament
with Violence Prevention/Awareness Workshops. It was a great two-day weekend with workshops on gang
violence awareness covering such topics as building men ( man in the box / woman and the ﬂower), Gangs
and YOU, No ego No evil, Beef 101 and Revolving Door Prevention. All workshops fall along the lines of
violence prevention/ intervention, gang violence awareness and sportsmanship/ team work.
A half-time Basketball game against the Toronto Police (all-star team) and the Youth/Youth workers was the
highlight of the day. This game was a great initiative towards rebuilding the bridge between the community
youth and the police especially 42 Division. 2000 youth participants, volunteers and family members were
present alongside CP24 that did a live coverage of the day’s event. Unite the Community; Stop the Beef and
Ball Hard!
In July the YOWs in partnership with The City of Toronto Crisis Response Team, Toronto Hydro and TCHC
completed two sessions of Light the Night in Chester Le. This initiative provided TCHC residence with energy
efﬁcient light bulbs that would be placed outside their front doors and kept on between the times of 7pm-7am
in order to increase visibility at night and enhance safety.

FORCED MARRIAGE PROJECT
Forced marriage is an issue that affects thousands of young women and men in Canada every
year. The Forced Marriage Project (FMP) was started in 2010 as an initiative to address this
issue through generating public awareness and providing education about forced marriage
and related topics. Some of the major accomplishments of the project over the last year have
been:

of completion
Our monthly e-newsletter/e-blasts
that disseminated information about  Hosted an event that garnered community
support of the anti-violence against
the project, and local and global
women movement, One Billion Rising
developments
regarding
forced
“V-Day” and informed the public about
marriage, which is read by over 300
forced marriage and related topics,
subscribers
which was attended by 51community
 Interviewed on the nationally broadcasted
members
radio show Metro Mornings, and featured
in local publications Scarborough Mirror  Developed over 9 tools and resources
for victims and survivors of forced
and SNAP online
marriage, and service providers that
 Built online networks on Face Book,
work involves forced marriage; which
Twitter, and LinkedIn and established a
has successfully helped to disseminate
loyal following of over 300 people
information, educate service providers
 Conducted three Service Provider
and the public, and promoted the
Training sessions with over 60
project, its tools and events
participants, and issued 22 certiﬁcates
Moving forward the FMP hopes to further build the project through online efforts which will
allow it to create alliances with international organizations and individuals to share knowledge
and resources, as well as continue local work surrounding service provider training, and
even work with ESL teachers in opening dialogue with students and parents that may be in or
become victim to forced marriage.


July-August was full of Fun Fun Fun. Returning was our popular and wonderful Go Girls Camp for female
youth ages 12-16 as well as our Chester Le summer experience camp for youth ages 6-12. These two camps
were ﬁlled with Arts & Crafts including Modern Batik, community outings such as Canada’s wonderland and
of course a variety of games and sports. Our Chester Le Summer Experience camp was chosen to receive
a donated trip to a local farm by MPP Soo Wong. This was a ﬁrst experience for many of the youth present
and fun was had by all!
For the ﬁrst time, ACSA’s YOWs were invited to be a part of the Youth in Policing Float – Diversity in Motion for
the 2012 Scotia Bank Caribbean Carnival. It was a fun vibrant day in the sun with youth from all over the city
and the Toronto Police. City TV was there to capture the experience with our YOWs.
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Finally, in response to all the violence recently in the Scarborough Communities, the YOWs have been extremely
busy providing support to the community. Many ongoing meetings with community stakeholders and grass
root organizers occurred to discuss how support could be provided. The Angel walk for the incident in Danzig
was heavily supported by the Provincial YOWs.
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DORSET
PARK COMMUNITY HUB
The Dorset Park Community Hub opened in November
2012. The Community Hub is part of United Way of Greater
Toronto’s Building Strong Neighbourhoods Strategy with the goal
of providing access to essential programs and services as well as
access to community space for residents. The Community Hub houses
9 agencies, including ACSA as the lead agency, John Howard Society of
Toronto, Family Association for Mental Health Everywhere, Extramile Ministries,
VHA Home HealthCare, CNIB, ACCES Employment, Tropicana Community Services,
Youth L.E.A.P.S and the Dorset Park Neighbourhood Association. In two months
the hub served over 6,000 people that accessed services such as the food bank and
the Newcomer Centre. Residents of the Dorset Park Neighbourhood Association also
hosted the ﬁrst Open House which welcomed over 200 people into the space which
helped to spread awareness of the hub and all that it can offer. With all of the excitement
that happened in the ﬁrst two months, partners and community members are excited to
see what the next year will bring.

CHESTER
LECOMMUNITY CORNER
Chester Le Community Corner is a 5000 square foot
space built on the second ﬂoor of the newly constructed Cityrun child care centre attached to Chester Le Junior Public School.
The space was funded through special City of Toronto funds to meet
the needs of an underserved community.
The Corner opened its doors in May and ACSA began providing our own services
in the new space along with partnering agencies. Partnerships include:
 TDSB
 City of Toronto
 Youth Link
 Centre for Addiction and Mental Health
 Social Urban Community Outreach
 Centre for Information and Community Services
 George Brown College
 Worlds Well
 Toronto Preschool Speech and Language Services
In total, over 500 residents have been served since the June 1, 2012. As a result, we have
seen some positive impacts including:
 Increased access to a range of programs and services for Chester Le residents
 Increased access to space for resident-led initiatives
 Increase jr/sr elementary school attendance and punctuality as a result of our breakfest program
 Increase academic achievement and positive behaviours of children and youth as
a result of the after school programming offered at the Corner.
 Programming targeting high risk gang afﬁliated provide increased
leadership opportunities and positive role models for youth ages 15-21,
 Itinerant services offered provide employment opportunities
and skill development for youth and adult residents
 Increased resident engagement and participation
in programming and services,
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SENIORS’ WELLNESS PROGRAM (NEW HORIZONS FUNDING)
The Healthy Living Active Lifestyle program
provided a total of 24 workshops in 4 sessions
to 76 newcomer seniors. The workshops
increased the knowledge and skills of
participant to help them to integrate healthy
living into their daily lives. Topics included
meal planning on a limited budget, researching
healthy recipes, preparing culturally diverse
meals and how to read labels for nutritional
content. They acquired new skills about how
to access affordable food choices such as
the Good Food Box from Foodshare. The
program provided isolated newcomer seniors
with the opportunity to connect, establish new

friendships and build community. They felt
more independent and self reliant after having
been equipped with necessary knowledge
and skills on healthy lifestyle. The workshops
were facilitated by newcomer volunteers,
nutrition experts and medical professionals.
The volunteers learned how to contribute
to their community and gained valuable
experience that will provide them Canadian
work expereince.

TORONTO EAST QUADRANT LOCAL IMMIGRATION PARTNERSHIP
The Toronto East Quadrant Local Immigration Partnership (TEQ LIP),led by a consortium of four agencies,
including ACSA provides a collaborative framework to facilitate the development and implementation
of sustainable solutions for the successful integration of new immigrants to the Scarborough Region.
The overall objective of the LIP’s initiatives is to enhance service delivery and minimize duplication of
services.
During 2012, the focus of the TEQ LIP’s activities comprised of developing an action-based partnership
structure, newcomer engagement and the creation of a Regional Settlement Strategy and Action
Plan that provides solutions to newcomer settlement issues. As part of the process, a regional
Partnership Council was established that included members from diverse service sectors and
additional members from newly added neighbourhoods. In addition, four sector-focused
Action Groups, an Immigrant Council and Steering Committee were established to
facilitate development and implementation of the regional settlement strategy.
The TEQ LIP hosted a Community Summit in 2012 to provide an opportunity for
newcomers to learn about the Scarborough regional settlement strategy
and connect with available programs and services in Scarborough.
In addition, the summit also provided newcomer residents
with an opportunity to discuss issues and topics
that are important to them.
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DID YOU KNOW?
Working with the homeless population involves building a trusting
relationship ﬁrst, and an excellent engagement tool is a
dry clean pair of socks
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MEET OUR BOARD OF DIRECTORS
VINITHA GENGATHARAN, CHAIRPERSON
Vinitha Gengatharan is the Director, International Initiatives
at the University of Toronto. She is responsible for building
international partnerships with institutions, governments and
industry in the Asia Paciﬁc Region and the Middle East to
advance the University of Toronto’s international proﬁle. She
is also responsible for the coordination of the strategy and
activities, agreements and manages high-level delegations
from the Asia-Paciﬁc region to the University of Toronto.

Project which looks to distribute personalized music programs
to 10,000 people with dementia in Toronto over the next three
years. In addition, Cathy has been responsible for an overall
assessment of the organization, from a mission and efﬁciency
perspective, since joining the Alzheimer Society. Cathy has
been an integral part of working collaboratively with other
members of the Alzheimer’s Federation in the development of
a new Federation agreement and funding model.
Cathy is a member in good standing with the Canadian College
of Health Leaders. In addition, she is the Vice-Chair of the
Agincourt Community Services Association, a community
based organization in Scarborough that focuses on immigrant
and marginalized populations. Cathy also volunteers with the
Canadian Healthcare Association as an Education Consultant
to the Healthcare Management Program, as well as with
the Alzheimer Society of Guelph-Wellington as a volunteer
companion to a person with dementia.

VINITHA GENGATHARAN
CHAIRPERSON

Previously, she served as the Assistant Director, Student
Affairs and Services at the University of Toronto Scarborough.
In her role, she was responsible for providing leadership
to the student affairs and student life portfolio including
leadership development, orientation and transition programs,
international students and community engagement.

Prior to joining the Alzheimer Society of Toronto, Cathy was a
director at Renascent, an addiction treatment centre located
in the GTA. Cathy’s work experience is varied, including 10
years as a senior manager.

Vinitha has nearly 20 years of experience working with
community agencies and has worked on projects that
encourage youth involvement, leadership development and
engagement. She has also served as the Chair, Board of
Stewards for Hart House and as the President of the University
of Toronto Scarborough Alumni Association.

Outside of work, Cathy is passionate about making a difference
and giving back to the community. Alzheimer’s disease is a
key interest since many of her family members have been
affected by the disease. In an effort to be healthy, Cathy has
recently taken up running as a way to get ﬁt and have fun.
During her downtime, she can usually be found reading, most
recently focusing on biographies. Cathy is a mother of two
teenagers, a daughter (19) and a son (16).

ACSA serves as one of the ways in which Vinitha can contribute
to the community that gave her a start in Canada.

CATHY BARRICK, VICE-CHAIRPERSON
Cathy Barrick is the Chief Executive Ofﬁcer of the Alzheimer
Society of Toronto. The Alzheimer Society of Toronto is
responsible for providing counselling, training and support
for those families and professionals facing or dealing with
Alzheimer’s disease and other dementias.
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Cathy joined the Alzheimer Society of Toronto in 2012 and
has lead the organization through its most recent strategic
planning process. The new three year plan focuses on
increased mission impact through an aggressive expansion
of programs and increased revenue generation through a
variety of fund development activities. A key initiative in the
strategy is the development and launch of the innovative iPod

CATHY BARRICK
VICE-CHAIRPERSON

KAMIL BAIG
TREASURER

KAMIL BAIG, TREASURER
Kamil Baig serves as the Treasurer of ACSA and is also a
member of the Board’s Finance committee. Having grown
up in Scarborough, Kamil is very passionate about ACSA
as well as the community that it serves. He is a Chartered
Accountant and graduated from the University of Toronto
with a Bachelor of Business Administration degree. Kamil
works at Enbridge Gas, where he is currently managing the
company’s US GAAP conversion project. Prior to joining
Enbridge, Kamil worked at Ernst & Young LLP in the ﬁrm’s
Audit & Assurance group, serving large multi-national clients
in the mining, manufacturing & retail industries.
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PAUL ROOK, SECRETARY
Paul Rook has been active in the Scarborough community
for over 35 years, as an educator, a political organizer and
a participant in local organizations. He taught in three high
schools - Agincourt, MacDonald and Pearson - within the
area covered by ACSA. For eight years he was full-time VicePresident and then President of the Scarborough district of
the Ontario Secondary School Teachers Federation. He is
Secretary of ACSA . Paul served as Board Chair and Chair of
our Policy Committee, when it did a complete review of our
by-laws and policies. He is also Chair of the Scarborough
Hospital Community Advisory Council, coaches alternative
dispute resolution and is active in the LIFE Institute at Ryerson
University. He brings experience and skills in policy making,
organizing, chairing meetings, decision making and dispute
resolution to our Board.

LINDSEY CRAWFORD, DIRECTOR AT LARGE
Lindsey Crawford is currently Vice President of the Simcoe
Muskoka Regional Cancer Centre and Clinical Services at the
Royal Victoria Regional Health Centre in Barrie. Prior to this,
she spent 7 years working as the Vice President of Clinical
Programs at the Scarborough Hospital. In addition to extensive
operational experience, she brings expertise in strategic and
program planning and evaluation. She has also worked at the
University Health Network, Wellesley and York-Finch General
Hospitals. Lindsey trained as a physical therapist and has a
Masters Degree in Health Administration from the University
of Toronto. Lindsey lives in the Beach with her family and
has been very involved in furthering competitive and learn to
swim programs in Scarborough for the last 10 years.
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CELINE DEVLIN, DIRECTOR AT LARGE
Celine has been involved at ACSA for the last 4 years as
a Director at Large, Vice-Chair and Chairperson of the
Board of Directors. Celine is currently a Brand Strategy
Manager at Coca-Cola Ltd., responsible for brand strategy
and marketing for Sparkling Flavours. She holds an MBA
from Suffolk University (Boston), and an MA in South
Asian Studies from the University of Toronto. She grew
up in Scarborough and completed her high school years
at Agincourt Collegiate Institute. After immigrating to
Scarborough with her family as a teenager from India, Celine
continues to have a passion and desire to give back to a
community that helped ease her transition and introduction
to Canada.

PAUL ROOK
SECRETARY

KAREN DONALDSON-HOWDEN
BASC, DIRECTOR AT LARGE

KAREN DONALDSON-HOWDEN, BASC,
DIRECTOR AT LARGE
Karen Donaldson-Howden is a motivational speaker and
the owner of Karen Donaldson Inc., a communication and
self - leadership & empowerment firm. Karen has almost
20 years of training and experience in self-empowerment
& leadership, team engagement and presentation & public
speaking skills. Karen’s sole focus as a professional
speaker and consultant is to empower and help people
realize how amazing they are “right now”, and share
“real” ideas and tools so they can achieve their next
level of success.
Karen volunteers her time in the Toronto area working
with families and female youth helping them to be their
own best advocate. Karen also recently launched: A
Young Lady Like Me: Self-Empowerment, Self-Esteem
and Leadership school for young ladies age 11-17yrs,
the first of it’s kind in Toronto. Karen is proud to be a
member of the ACSA Board of Directors and contribute
to building a better tomorrow for all communities in the
Scarborough area.

LINDSEY CRAWFORD
DIRECTOR AT LARGE

MURRAY FULCHER
DIRECTOR AT LARGE

CELINE DEVLIN
DIRECTOR AT LARGE
JIM HEAD
DIRECTOR AT LARGE

MURRAY FULCHER, DIRECTOR AT LARGE
Murray has been an ACSA Board member since fall, 2004.
Presently retired, he was working as a stellar real estate
agent for over 30 years. Murray has been a resident of
Scarborough for most of his life and an active volunteer
for many community organizations. His list of volunteer
activities includes membership on the Naval Club of Toronto
Don Heights Unitarian Congregation, Canadian Friends of
Cuba, and Pastors for Peace {Cuban Caravans } .

JIM HEAD, DIRECTOR AT LARGE
Jim Head was a District President of the OSSTF in
Scarborough; in 1989-91 a Provincial President;an OTF
president in 1993. Jim returned to the Scarborough Board
of Education and retired as a Development Officer in
1999. Jim is an author of many educational textbooks and
articles. He is currently writing, as co-author, a trilogy
about bullying for 4-9 year olds. Jim has sat on many
Boards: TVO, CTF, CGA,OISE and ARM. Jim is politically
active and was president of Don Valley West Provincial
Liberal Party. Jim joined ASCA in 2011.
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ANNE MARIE MALES, DIRECTOR AT LARGE
Anne Marie Males is the Vice President, Patient Experience
at The Scarborough Hospital. She has more than 20 years
of corporate communications experience working in both
the public and private sectors, particularly in the areas of
government relations, crisis communications, and strategic
marketing. Anne Marie is also an accomplished writer whose
credits include The Toronto Star, Reader’s Digest, and The
Globe and Mail and she is currently the restaurant critic for
The Toronto Sun. A long time resident of Scarborough, Anne
Marie has volunteered for a local children’s breakfast club
and an Out of the Cold program in addition to serving on
various boards and committees.

ANUPAA RATNASINGAM, CA, DIRECTOR AT LARGE
As a Senior Accountant at KPMG Canada’s Energy, Mining and
Industrial (EMI) unit, Anupaa Ratnasingam provide accounting,
assurance and advisory services to various manufacturing,
pharmaceutical and energy companies. Anupaa has 5 years
of experience in public accounting and over 5 years of
experience in the industry including various roles such as
ﬁnancial, accounting and operations analysts at major Health
Care, Automotive and Technology organizations. Anupaa
had received her Bachelor of Business Administration (BBA)
with Honors from the University of Toronto and is a Chartered
Accountant. She is a member of the Institute of Chartered
Accountants of Ontario and a licensed public accountant in
the province of Ontario.
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GEORGIA WOODS, DIRECTOR AT LARGE
As Chief Information Security Ofﬁcer for BMO Financial
Group (BMOFG), Georgia’s role includes identifying
and managing information security risks associated with
information technology and communication of information
security policies, providing enterprise-wide governance,
promoting best practices and delivering value-added trusted
security solutions. Georgia began her career with BMO in
1985 as a Systems Development Analyst and progressed
from there through various senior roles in the technology
organization. Georgia has a BSc in Computer Science and
Applied Mathematics from the University of Toronto and an
MBA in Financial Services from Dalhousie University. Georgia
is executive sponsor for Step Ahead, an employee support
network for people who strive for BMOFG to be a barrier-free
and inclusive work environment for individuals with visible
and invisible disabilities. Membership on ACSA’s Board of
Directors is Georgia’s ﬁrst experience as a board member.

FUNDERS/PARTNERS

ANNE MARIE MALES
DIRECTOR AT LARGE

ANUPAA RATNASINGAM, CA
DIRECTOR AT LARGE

A very special
thank you also goes
out to all the individual,
corporate donors and partners
that help Agincourt Community
Services to make a difference
in the community.
GEORGIA WOODS
DIRECTOR AT LARGE
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ACSA HEAD OFFICE
4155 Sheppard Ave East,
Suite 100,
Toronto, Ontario
M1S 1T4
Tel: 416-321-6912
Fax: 416-321-6922

ACSA Child and Family Centre
4139 Sheppard Ave East
Toronto, Ontario, M1S 1T1
Tel: 416-299-9872

ANC Steeles L’Amoreaux
331 Glendower Circuit, Unit 6
Toronto, Ontario, M1T 2T7
Tel: 416-609-9393
Fax: 416-609-3896

Chester Le Community Corner
201 Chester Le Blvd,
2nd Floor
Toronto, Ontario
M1W 2K7
Tel: 416-491-3456

Dorset Park Hub
1911 Kennedy Rd, Unit 105
Toronto, Ontario, M1P 2L9
Tel: 416-292-6912
Fax: 416-292-6913

